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This resource was produced as a result of the Skills for Migrant
Entrepreneurs Erasmus Plus project.
Migrants or refugees may represent an important workforce for
the hosting EU countries and also they could help their
economies especially if it could possible to train them to become
new entrepreneurs. EU has realized that the integration of
immigrants plays a crucial role: Human Capital is a very important
key of the innovative performance of regions and countries and
the Research has demonstrated that human capital coming from
the migration behaviour of skilled individuals is a significant
source of innovation in host countries.
The project wants to realize tools to support the integration by
providing guidance and information to social workers who work
closely on the field with immigrants and refugees.

The European Commission support for the production of this
publication does not constitute an endorsement of the contents
which reflects the views of the authors, and the Commission
cannot be held responsible for any use which may be made of
the information contained therein.
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Pre-Information for
Social Workers
Why this guide ?
Over the past few years, the situation of refugees has remained a serious matter across
Europe and is continuously discussed and debated in the media. Therefore, social
workers are aiming to develop their competencies and skills so they can effectively offer
support and guidance to individuals that have fled their country and are in need of
support. As a profession, social work has the ability to put forward solutions and services
for refugees; emotional, intrapersonal and interpersonal support as well as helping with
the bureaucratic process and guiding them through the social welfare system. As a social
worker, their role is crucial as they have the ability to respond to the complex needs of
refugees but not only on an individual “person to person” basis. Social work as a
profession is a holistic approach that sees the wider context and challenges of family
dynamics and social institutions.
Social work as a profession and unlining values and ethics of practise that acknowledges
both social justice and dignity recognising the importance of each individual person.
Especially social work with refugees recognises the importance of protecting and
providing systems that are well considered and appropriate.
The following guide provides social workers with essential information about refugees
and immigrants. Refugees are not one homogenous groups and includes people of
various backgrounds, genders, diversities, ages and socio-economic statues. While
considering these factors, social workers need to be aware of several factors that sets
people apart from others, despite sharing the same ethnicity or background each
individual's experiences are unique. This material will conscientiously convey the diversity
and challenges of working with such a target group that social workers can respond to
effectively.

This guide includes :
Tips for good practise
Theoretical knowledge and key definitions
Systems and methodologies to help their work practise
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Key definitions and
terminology
Refugees
Refugees are people who cannot return to their country of origin because of a
well-founded fear of persecution, conflict, violence, or other circumstances
which have seriously disturbed public order, and who, as a result, require
international protection.[1]
Refugees are specifically defined and protected in international law. Their
situation is often so perilous and intolerable, that they cross national borders
to seek safety in nearby countries, and thus become internationally
recognized as ‘refugees’ with access to assistance from states, UNHCR, and
relevant organizations. They are so recognized precisely because it is too
dangerous for them to return home, and they therefore need sanctuary
elsewhere. These are people for whom denial of asylum has potentially
deadly consequences. [2]
Refugees under the protection of the international law and Article 14 of
Universal Declaration of Human Rights clearly says that ‘Everyone has the
right to seek and to enjoy in other countries asylum from persecution.’[3].

Asylum seeker
An asylum seeker is someone who is also seeking international protection
from dangers in his or her home country, but whose claim for refugee
status hasn’t been determined legally. Asylum seekers must apply for
protection in the country of destination—meaning they must arrive at or
cross a border in order to apply.[4]
The term migrant can be understood as "any person who lives temporarily
or permanently in a country where he or she was not born, and has
acquired some significant social ties to this country. The term 'migrant'
should be understood as covering all cases where the decision to migrate
is taken freely by the individual concerned, for reasons of 'personal
convenience' and without intervention of an external compelling factor."
The Special Rapporteur of the Commission on Human Rights has proposed
that the following persons should be considered as migrants:
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Persons who are outside the territory of the State of which their are nationals or citizens, are
not subject to its legal protection and are in the territory of another State.Persons who do
not enjoy the general legal recognition of rights which is inherent in the granting by the
host State of the status of refugee, naturalised person or of similar status. Persons who do
not enjoy either general legal protection of their fundamental rights by virtue of diplomatic
agreements, visas or other agreements.[5]

Stateless person
Stateless person” as someone “who is not considered as a national by any State under
operation of its law.” Stateless persons have the same rights as citizens with respect to
freedom of religion and education of their children. For a number of other rights, such as
the right of association, the right to employment and to housing, it provides that stateless
persons are to enjoy, at a minimum, the same treatment as other non-nationals.[6]
Citizenship is the legal bond between a government and an individual, and allows for
certain political, economic, social and other rights of the individual, as well as the
responsibilities of both government and citizen. A person can become stateless due to a
variety of reasons, including sovereign, legal, technical or administrative decisions or
oversights. The Universal Declaration of Human Rights underlines that “Everyone has the
right to a nationality.”[7]

Immigrant
An immigrant is someone who makes a conscious decision to leave his or her home and
move to a foreign country with the intention of settling there. Immigrants research their
destinations, explore employment opportunities, and study the language of the country
where they plan to live. Most importantly, they are free to return home whenever they
choose. [8] Immigrant refers to those who have moved to a foreign country with the
intention of settling there. [9]
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An internally displaced person
An internally displaced person, or IDP, is someone who has been forced to flee their home
but never cross an international border. These individuals seek safety anywhere they can
find it—in nearby towns, schools, settlements, internal camps, even forests and fields.
IDPs, which include people displaced by internal strife and natural disasters, are the
largest group that UNHCR assists. Unlike refugees, IDPs are not protected by international
law or eligible to receive many types of aid because they are legally under the protection
of their own government.[10]
Refugees have experienced many extremely stressful events because of political or
religious oppression, war, migration, and resettlement. Before being forced to flee,
refugees may experience imprisonment, torture, loss of property, malnutrition, physical
assault, extreme fear, rape and loss of livelihood. The flight process can last days or years.
During flight, refugees are frequently separated from family members, robbed, forced to
inflict pain or kill, witness torture or killing, and/or lose close family members or friends and
endure extremely harsh environmental conditions. Perhaps the most significant effect
from all of the experiences refugees endure is having been betrayed, either by their own
people, by enemy forces, or by the politics of their world in general. Having misanthropic
actions of others become a major factor controlling the lives of refugees has significant
implications for health and for their ability to develop trusting interpersonal relationships,
which are critical to resettlement and healing. When refugees resettle to a host country,
which is most often in a place that is not of the refugee’s choosing, the refugee must adapt
to a new place and language under uncertain circumstances and with uncertain futures.
Re-establishing a home and identity, while trying to juggle the tasks of daily living, is yet
another significant challenge that the refugee must undertake.[11]
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WHATdoCOUNTRIES DO
What countries
refugees come
from?COME FROM?
REFUGEES
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Implications for
social workers
It's essential as a social worker you understand your individual targets migration status.
This ensures that you;
better understand their needs and concerns. Example: if you are working with an asylum
seeker, you should expect them to have noticeable anxiety as they go through the
asylum process. They can express concerns of being sent back to their country of origin
as well as being unable to set any long term goals or make plans for the future. They
may view the life on a “day by day” process and as a social worker you should adapt to
these needs.
Determine their eligibility for services. Example: Many asylum seekers do not possess
any documentation of their formal qualifications or documents proving their identity. A
large amount of asylum seekers do not have any formal qualification but have practical
skills and experience in several fields of work and education. Therefore, according to
Employment, Social Affairs and Inclusion (2017) “... there is a need to find solutions
allowing refugees to have their formal qualifications recognised and (non- and informal)
skills and competencies assessed. For Public Employment Services (PES), validation of
skills and qualifications is necessary for the planning and provision of services and for
building effective relationships with employers.
Refer to PUBLIC EMPLOYMENT SERVICES: INITIATIVES AROUND SKILLS, COMPETENCIES
AND QUALIFICATIONS OF REFUGEES AND ASYLUM SEEKERS section for more detailed
information.
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PUBLIC EMPLOYMENT SERVICES:
INITIATIVES AROUND
SKILLS,COMPETENCIES AND
QUALIFICATIONS OF REFUGEES
AND ASYLUM SEEKERS
According to the © European Union, 2017, public employment service (PES) do vary
depending on the national context as the “PES play different roles in the labour market
integration process and come in at different stages which impacts differently on PES
services and resources.”
“The mandate of the Swedish PES, for example, is more far reaching than in most other
countries as the Swedish Arbetsförmedlingen has a major responsibility for the
implementation of the Introduction Act. Once a permanent or temporary protection status
is assigned the Swedish PES draws up an individually tailored two-year integration plan
with full-time participation and individual career plan covering e.g. language and civic
tuition and measures that prepare for further training, education or work. The PES mandate
in Denmark and Norway (where similar multiannual introduction programmes exist) is less
comprehensive and PES get involved at a later stage. The Norwegian Labour and Welfare
Service (NAV) checks, for example, whether some of the labour market measures can be
used or adapted into the introduction programme and assesses the need for assistance.
The so-called Establishment reform (December 2010) transferred the responsibility for the
integration of newly-arrived refugees from the municipalities to the central government,
that is, the PES. The reform was motivated by concerns over the low employment level and
slow integration of refugees (Anderson Joona et al., 2016).
As the PES was overwhelmed with such a central coordinating role, new legislation, in
force from 1 March 2016, has strengthened the role of the municipalities. Under the new
law municipalities are obliged to settle migrants granted asylum, replacing a system under
which municipalities participated in reception on a voluntary basis only. in the final stage of
the programme. In most other countries the PES is usually responsible for the job matching
and skills development of refugees who have already been granted protection status and
who are registered with the PES.
In Italy, the recently established PES, ANPAL (National Agency for Active Labour Market
Policies), has not yet been involved in the integration process but will probably get more
engaged in integration measures in the future, especially in the skills validation and
qualification recognition processes (EU-Commission, 2016).
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Swedish Establishment Reform

Sweden is the country with the highest number of asylum seekers in European Union
compared to the number of inhabitants. Sweden, like Germany, was praised as a good
example in the responsibility to receive refugees and providing support to the United
Nations High Commissioner for Refugees.
However, the integration process of refugees was considered too slow. This is the reason
that an establishment reform was made in 2010, in order to facilitate and accelerate the
integration of certain newly-arrived immigrants into the labor market and the society.
Firstly, the Establishment Reform has transferred the responsibility for the integration of
newly-arrived refugees from the municipalities to the central government, that is, the Public
Employment Service (PES).
All newly-arrived in the target group (new immigrants 20-64 years old, who have been
granted residence permits for refugees reasons or for family reunion with a refugee and
who are not ill, in school full-time or work full-time) should register with the Public
Employment Service.
This last shall offer Establishment talks. Thereby, the new-arrived is in contact with the PES
more easily and sooner. During these Establishment talks, participants get the opportunity
to explain and validate experience, qualifications and needs and thus, the PES has a
clearer picture of individuals’ qualifications and needs to write together an Establishment
plan.
This plan covers at most 24 months and include Swedish for immigrants, orientation about
Swedish society and measures preparing the participant for work. The PES is also
responsible for helping refugees to find housing if needed. As a result, the focus on laborentry market is strengthened.
This program offers the participants access to more intensive coaching (compared that the
previous system). Thus, the PES offers the participants a coach that they could choose
among several private agents. They assist the participants in fulfilling their plan by
providing them with advice, contacts and coaching.
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On the other hand, the municipalities are responsible for the classes in Swedish and those
about Swedish society, while the other activities in the plan can be performed by the PES
or other agents. Participants who get an Establishment plan and participate in activities are
entitled to Establishment benefits and, in certain cases, also housing benefits. In contrast to
the previous system, benefits are individual and equal across the country.
If the participants work for pay while following a plan, they may, in most cases, keep their
benefits and may continue to do so during the whole time with a plan, for at most 24
months, or until they have worked full time for six months or begun tertiary education.
The change from benefits may have contributed to the positive outcomes. After setting up
this program in place, Sweden fund a small positive effect. Particularly on the probability of
finding a job or and to increase the income of refugees. However, it must be recognized
that setting up such program takes time and something it takes several years to observe
high positive effects.
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Cultural Competences
of social work practise
What is Culture?
Culture is a highly complex and contested concept. It is difficult to provide one definition
which encompasses the various understandings that exist for this term. However, a general
understanding can be defined as follows, “the customary beliefs, social forms, and material
traits of a racial, religious, or social group”. It is important to recognise that cultures are in a
state of change and do not remain static. Many different cultures are recognised globally
and common ones include Chinese, Japanese, Indian, Spanish, Italian and Greek cultures.
In some Indian families it is common for the younger generation to lightly touch their
grandparents feet when greeting them.
This gesture is carried out to show respect. Culture as word also has been used in different
contexts such as school culture, youth culture, intercultural, multicultural, etc. In this case,
it is important to know that immigrants and refugees that they arrive to Europe can carry an
ethical cultural background such as arabic cultural however it is important to know that
they have also different cultural perspective in their life which can define their culture more
accurately. For example, a young immigrant from afghanistan can find more common
cultural engagement with another young person from another country because of that
they both share the youth culture. Therefore social workers should be aware of the cultural
background of the immigrants or refugees that they will work with. Moreover, Culture
consists of social rules and norms which are learnt through mimicking behaviours or being
told (verbally) how to act. A young person or a child does not know how to act
appropriately in a social setting until they are instructed how to behave by a member of
their cultural group.
Newly arrived refugees and immigrants can have struggles to adopt new culture because
they have not been in the new settings where they are not so much aware of norms and
social rules. It is also important as social worker to recognise that individuals who identify
with a specific culture do not behave in the same way and that cultures are not
homogenous wholes. Meaning there is great diversity within one cultural group. In some
instances people treat individuals who identify with a different culture from their own
negatively. Ill treatment towards those who are perceived to be different can stem from
various causes including: misunderstanding, lack of knowledge and resistance to change.
The rise of social tensions across Europe in response to the refugee crisis can be seen as a
perfect example.
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Integration
“The act or process of uniting different things[HK1] ”. Many NGOs and government
organisations develop programmes that aim to bring different communities together. One
key factor in facilitating integration is having a clear understanding and appreciation for
the cultures that you are working with. Failure to do this may result in unsuccessful
attempts at integration. In some cultures it is difficult for men and women to take part in the
same activity. Therefore, such matters should be taken into consideration and appropriate
events that enable men and women to come together should be held. There is an
important difference between integration and inclusion.
Inclusion is a more recent view. Inclusion focuses on the responsibility of the society to
adapt, not the people (for example, people with disabilities, people in social vulnerable
situations. migrants)There is an important difference between integration and inclusion.
Inclusion is a more recent view. Inclusion focuses on the responsibility of the society to
adapt, not the people (for example, people with disabilities, people in social vulnerable
situations. migrants).

Interculturality

“The presence of, or support for the presence of, several distinct cultural or ethnic groups
within a society”. There is a great need for multiculturalism in the world today, especially
when we consider the refugee crisis. Large scale migration has allowed for people from
different cultures to share the same environment and resources. As a result, people have
either learnt to cooperate or have become increasingly intolerant towards cultures that
differ from their own.
In some schools, multiculturalism is celebrated and its importance is emphasised. Schools
may hold intercultural days where students learn about the cultures that their peers
identify with. This raises awareness and encourages an open and welcoming attitude
towards various cultures [HK2]

The process of discrimination
Discrimination stems from 3 key processes; stereotypes, which create prejudices which
then leads to discriminations as a result of our beliefs towards a particular group or
individual.
¨Stereotypes can be defined as simplified thoughts and mental generalizations of some
group of people when we assume that all individuals in that group have the same
characteristics (stereotypes can be both –positive or negative). Although, much progress
has been made throughout the years[HK1] , stereotypes are still very much a part of our
society.
Case Study Example:
John went to the library, he was looking everywhere for the librarian who would be a
woman who are old, wear glasses and had a frown on their face. He was surprised when
the librarian was in fact a man with a big beard and a very happy face! John stereotyped
the librarian.
̈Prejudice are stereotypes + emotions. They also can be positive or negative, but we often
use this word to describe strong negative emotions towards some group of people[HK3] .
Although, much progress has been made throughout the years[HK4] , prejudice are still
very much a part of our society.

Discrimination
Discrimination is prejudice in action. When we have negative stereotypes towards some
group and have negative emotions, then if we got power it is very likely that we'll
discriminate that group of people in many ways. Although, much progress has been made
throughout the years, discrimination are still very much a part of our society.

Example of the concept
A Japanese family has recently immigrated to Spain. The son is attending a local school
and has been bullied because he is from Japan. He is called racist names, pushed around
in the hallway, and told to “go home”. The parents complained to the teacher and the
principal but the school has not taken any action against the racial harassment, and
bullying has continued.
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Social work as an anti-discriminatory practise

Culturally competent social workers :

Are aware that practise cannot be neutral, value free or objective.
Are aware of and sensitive to their own cultural heritage
Are aware of how their own cultural background and experiences, attitudes, values and
biases influence psychological processes.
Are aware of the negative emotional reactions to vote other racial and ethnic groups that
may prove detrimental to their clients
Are aware of stereotypes and preconceived notions that they may hold toward other racial
and ethnic groups
Are willing to make purposeful changes in their feelings and thoughts towards other ethnic
groups
Value and respect differences. Between themselves and clients in terms of race ethnicity,
culture and beliefs and are willing to contrast their own beliefs and attitudes with those of
that culturally different in a non-judgmental fashion.
Respect clients spiritual beliefs and values about psychological and mental functioning.
Value bilingualism and do not view another language as more valuable over others.
Value of the social work profession's commitment to social justice
Value that social work of empirically based practice
Also be able to recognise the limits of the and competencies and expertise

Source adopted from Greene et al 1998
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ECONOMIC WELL BEING OF
REFUGEES
Before discussing economic well-being, we need to define well-being because
these two elements are closely related.
The Maslow’s hierarchy of needs references the first needs of a person. These are
five in total: physiological needs, safety needs, belongingness and love needs,
esteem needs and self-actualisation.
These needs can also be represented with an overlap of different needs at the same
time.
Virginia Henderson, who worked as a nurse, definites another way to determinate
the most important needs of each person. She refers to fourteen needs to be fulfilled
in order to define the well-being of a person.
These are: breath, drink and eat, to move and main a good posture, sleep and rest,
dress and undress, maintain its temperature, to be cleaned and to protect one’s
integuments, avoid the dangers, communicate, act according to one’s belief and
values, caring for purpose, need to recreate and be entertained, need to learn.
All these elements need an economic well-being and offer the way to increase it at
the same time.

WHAT IS ECONOMIC WELL BEING ?
The most common way to define the « economic well-being » is to determine the
market value of goods that a person/household can consume over a period of time.
People reach the economic well-being when they are able, firstly, to buy goods and
services they need, secondly when they have access to leisure and free time and
thirdly, when they have the alternative to consume resources even if they are not
consumed.

FACTORS THAT AFFECT THE
ECONOMIC WELL-BEING

According to different resources, economic well-being is different. First of all, the amount
of income is the most important element. A salary or a pecuniary help have an impact on
the ability to consume. The access to employment is important to increase the level of life
and more still have a stable job.
An other element which has an impact is the price level. Indeed. This one is different from
a country to another but also from one city to another within the same country. The level
of needs also changes. Economic well-being depends on the household composition
too. A person alone or with children, a couple with or without children, the number of
children has an impact on the purchasing power and the level of needs.
The age of a person has a real impact on their economic well-being. People who are
older, the more they can need health care or/and adapted products. The cost of needs
for an aged people decreases their purchasing power especially if they are not able to
work.In the same way, illness (parents or children) can affect the economic well-being
because it may not allow people with disabilities to work. As we will see in the following
examples, degrees and access to society are important points which can improve the
economic well-being for refugees.

Methods for
supporting refugees
FRANCE: Singa
The main goals of this association is to build a diverse society in which each one,
whatever his origins, can develop his potential and find job opportunities. It creates
opportunities for refugees and their host communities to meet and cooperate. It also
wants to improve awareness and change perception about refugees and asylum seekers.
For this, there is the main office in Paris and other in different French cities.
Singa note that the refugees’s main difficulty is to find a job. The refugees helped by the
association, 81,6 % of the refugee worked in his native country but 60,2 % are
unemployed in France.
The main difficulties they meet are the french language, the difficulties to find a place
where to learn it, lack of work experiences, family obligation, understanding the way of
living in France.
The new migrants are suffering of a social and school declassification. 36 % of the
refugees think that they undergo a professional downgrade.
https://www.singafrance.com/

UNITED KINGDOM: Techfugees
An association Techfugees, which was born after it was noted that European refugees
have prestigious job before coming, exist in the UK.
According to the association, a majority of refugees have a smartphone so through this
technology it can empower refugees’. Spaces between tech companies and refugees
have been created. All these things offer the way of finding a job, a training and justify
them that they are able to work.
https://techfugees.com/

LUXEMBOURG: Association de Soutien aux Travailleurs
Immigrés (ASTI) The Association de Soutien aux Travailleurs
Immigrés
(ASTI) (migrants workers help association) created a four step program to help refugees
and asylum seeking to be integrated by work. At the beginning, migrants people meet a
professional to talk about their previous jobs. Then he/she is trained to understand the
Luxembourg’s society, law and degree. He/She also learns how to create a resume, how
to talk during an interview, how to create his/her own company. At the end, he/she makes
a 240 hours long internship in a society.https://www.asti.lu/connections/

ITALY: Associazione di promozione sociale Cambalache
The Associazione di promozione sociale Cambalache has noted asylum seekers are at
risk of suffering from labour exploitation in the agricultural sector so it offers them an
opportunity to work in this sector under faire conditions.
http://www.beemyjob.it/
Quanta Risorse Umane The Quanta Risorse Umane project offers to refugees a way to fit
in the Italian society in a four step program. In the first one, the migrants are trained about
the law and the italian language. They can obtain a A2 level certificate. After, a team of
professional cultural mediators and counsellors help them to develop an individual plan
adapted to their skills and motivations. The third step is a training with teaching of
specific skills to become an electrician, a welder, a carpenter or a pipe-fitter. At the end
and after passed the certification, the job placement services help them to prepare a
resume and apply for a job.
https://www2.quanta.com/news/quanta-premiata-dallonu

Language Learning
of Refugee
Learning a second language
The time it takes to ‘master’ a language is largely varying, there are many considerations
that may affect the amount of time needed for a refugee to complete the learning of a
language.
Those that completely immerse themselves in the new language have a much better
chance of learning more effectively and faster than those who only practice it
occasionally. Fully immersed means, to read, write, talk, communicate, learn and use the
language as their primary language.
There is an interesting concept by an Irish Polyglot named Benny Lewis, that can be
adapted for effective Social Work practice. Lewis can now speak 11 languages, and the
concept is that; it's a good idea to make mistakes, make as many mistakes as you can,
because it means that if you made 100 mistakes, you tried at least 100 times. This
concept can be passed down to social work practise, as mentioned in the above
section. “Value bilingualism and do not view another language as more valuable over
others”
https://www.fluentin3months.com/tedx/
It has been stated that learning a second language offers a variety of immediate benefits
and also long-term benefits such as;
Improved Cognitive Functioning
Connection with locals if you are in their country
Job opportunities and competition
Improved cultural understanding
Confidence in making mistakes
Hispanic children in grades 1 and 3 were tested to examine the relationship between
degree of bilingualism in English and Spanish, intellectual development level, and
performance on two tests of cognitive-perceptual functioning or field dependence
/independence. A positive, significant relationship was found between relative
language proficiency and cognitive perceptual performance. Duncan, S. E., & De
AvilaEdward A. (1979). Bilingualism and cognition: Some recent findings. NABE: The
Journal for the National Association for Bilingual Education, 4(1), 15-50. from ERIC
database.

Children and language
The studies you will find linked below cited from
https://onlinelibrary.wiley.com/doi/epdf/10.1207/s15516709cog1401_2 “In Summary
we have found evidence of the effects of age of acquisition on performance many years
later in both a primary and secondary language.”
“In both cases the data supports a maturational interpretation: Language learners who
begin acquiring language at an early maturational state end up performing significantly
better than those who begin at a later maturational state. “(Newport, E. L. (1990),
Maturational Constraints on Language Learning. Cognitive Science, 14: 11-28.
doi:10.1207/s15516709cog1401_2)
This information and scientific study is incredibly impactful on the fact that younger
(Early maturational) learners have a significantly improved performing rate over those
older (later maturational). This information is important as there may be links between
younger students out performing their family members which could potentially be
impactful to family dynamics.

Factors that affects education achievement of children
Socioeconomic Factors
There has been a tremendous amount of research completed that shows a consistent
connection between socioeconomic status and ability to perform educationally,
(White, K. R. (1982). The relation between socioeconomic status and academic
achievement. Psychological Bulletin, 91(3), 461-481. http://dx.doi.org/10.1037/00332909.91.3.461 )
Social + Peer related factors
“The influences of the social environment and affective factors on academic
achievement were identified as early as the 1970s. The results of the regression
analysis indicate that friendliness and openness have the largest impact on each other
among social factors extraversion. The results show that conscientiousness, openness
and academic self-concept explains most of the variance in intrinsic motivation.
Intrinsic motivation seems to exert considerable effect on these three variables”.(Anikó
Zsolnai (2002) Relationship Between Children's Social Competence, Learning
Motivation and School Achievement, Educational Psychology, 22:3, 317-329, DOI:
10.1080/01443410220138548 )

Environmental + Home Factors
The findings of this study have supported previous findings which have indicated a positive
relationship between academic achievement, motivation and home environment.
Findings imply that a more favourable home environment motivates a child to excel at school.
(Muola, J. M. (2010, April 19). A study of the relationship between academic achievement
motivation and home environment among standard eight pupils. Retrieved October 18, 2019,
from http://41.89.55.71:8080/xmlui/bitstream/handle/123456789/105/Muola_A study of the
relationship between academic achievement.pdf?sequence=1&isAllowed=y.)
These findings support the observation made by Atkinson and Feather (1966) that children
from favourable home environments tend to have a high need for achievement as opposed to
those from unfavourable home environments. The development of a high need for
achievement can be traced to childhood training techniques in which successful parents are
known to provide independent training which is likely to foster high achievement motivation
(Atkinson and Feather, 1966; Heckhaussen, 1967). Child rearing practices vary with socioeconomic background and parental level of educa- tion. The findings also support earlier
findings by other researchers (Gottfried et al., 1998; Bansal et al., 2006). (Atkinson JW, Feather
NT (Eds) (1966). The Theory of Achievement Motivation. New York: John Wiley and sons.)

EDUCATION OF REFUGEE ADULTS
“START FROM 0”
The educational backgrounds of refugees is very diverse. It goes from no schooling to
postgraduate diplomas and professional qualifications.
For example, 27 % of Syrian migrants have a university degree and Malian migrants are often
from the middle to the upper class of their country.
A lot of refugees are more graduated than the majority of people of their host country. But
most of them have no proof of their degrees or their previous experience. To know and to
check their background is a way to help them to complete their qualifications, to develop new
one or to have one to help them to find a job.
European Union has developed tools to help countries and local associations to follow
migrants and help them to include in the EU society.

These tools can also be used for refugees and asylum seekers from the recognition of
degrees and professional background to the job market.The EU Skills Profile Tool for
Third Country Nationals is a tool which helps to map the skills, qualifications and work
experiences and to give to migrants personalised advices on further steps. It offers the
possibility to explain how to recognize diplomas, skills validation, further training or
employment support services.
https://ec.europa.eu/migrantskills/#/.
Another tool is the EAR Manual. It explains to the professional of a country all aspect of
the recognition of foreign qualifications and aims. With this system all the European
countries have the same process to recognise diplomas and professional experiences of
a migrant. It permits an equal treatment for all migrants whatever their host country.
http://ear.enic-naric.net/emanual/index.aspx

EDUCATIONAL ACHIEVEMENTS OF CHILDREN
In total, no less than 1.5 million children need international protection in the EU and
Turkey. Most of these children have already lost an average of two and a half years of
schooling in their home country because of the seriousness of the conflicts and the
violence.
Education is a fundamental right promoted in several international conventions. In
addition, the Convention on Refugees (Article 22) provides for equal access to primary
education and at least guarantees equal treatment of foreign citizens for other categories
of education.

In fact, school and teacher have an important role to play to help children to integrate in
their new country. In most of European Countries, children migrants and asylum seekers
must go to school whatever their regular or irregular stay. Nonetheless, it’s difficult to
welcome children who don’t talk language and have suffered from difficulties by the
past. Some countries (Sweden, Denmark,etc) offer them a specific training to learn the
national language before going to school.
The School Education Gateway is a website which offers the possibility for teachers to
talk about their method and way of learning. Some pages talks about the migrants
children welcoming.
https://www.schooleducationgateway.eu/fr/pub/latest/news/exchange-of-practice-tosuppor.htm
Another website is especially dedicated for teacher’s school with migrants children. They
can talk about their difficulties and their solutions. One of the featured groups is about
integrating migrant students at school. Training are also offered to teacher.
https://www.etwinning.net/en/pub/about.htm
In Germany, Italy, Serbia and Greece, the IRC Education in Europe offers a technical
support for school and help teachers to create a safe environment at school, tools and
materials to develop academic and social-emotional skills.
https://www.resettlementresources.org/europe/educati

Psychological Experiences of
Refugees
Refugees react and face trauma differently. Some refugees do not develop
post trauma-symptoms.
Others may only experience the impact of the trauma later
Some common symptoms of Post-Traumatic Stress Disorder may appear as :
Severe anxiety
Trouble sleeping (insomnia, nightmares)
Irritability, aggressive behaviour, angry outbursts,
Shame, fear, depression
Avoidance (avoid crowd, public transport)
Self destructive behavior (drinking too much, driving too fast, mutilation, etc…)
Persistent inability to feel positive emotions (joy, etc…)
Helplessness (feeling vulnerable, weak)
Feeling of guilt (survivor syndrome)
Panic attack, grief reactions
Dissociation (as flashbacks), eating disorder
Psycho-sexuals problems, several emotional distress
Hopelessness about the future
Social isolation (feeling detached from family and friends)
Feeling emotionally numb

Stakeholders advice to the refugees :
Identify your function and let the refugee know
Show sympathy
Avoid repetitive questions
Respect the pace of the person
Communicate the importance of the confidentiality
Make no judgment
Never make a decision for her/him
Do not simplify or exaggerate her/his experience
To manage stress and prevent burn-out,
As a social worker you must :
Be aware of its function
Accept the limits of its function
Pay attention to signs of stress (guilt, anger, concerns)
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The Community Integration
Model of Refugee Resettlement

The community integration model of refugee resettlement to provides a interdisiplinary
way of working for social workers as they support the successful resettlement and
integration of displaced persons as it engages the local community in the resettlement
process. It is important to note that resettlement, despite the general model that the
resettlement agency ascribes to, takes on the flavor of the local community. The local
culture and resources available shape a refugee’s experiences just as the approach of
their local resettlement agency.
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As a social worker we can :
Identify each organization’s areas of intersection and establish pathways to
partnerships by enhancing inclusive dialogues.
Adopt culturally sensitive approaches to refugees’ situations by training more social
workers in working with refugee and asylum seeker populations.
Spread awareness of refugees’ culture among the local civil-society.¨

Social Workers within an Interdisciplinary Team
In an interdisciplinary team, specialists work closely together sharing specialist
knowledge across disciplines. Each professional takes responsibility for co-ordinating
their information and intervention with that of other members of the team. Since no single
type of specialism is seen as having all the answers, each type is valued and all
specialisms have equal status (Dale, 1996). In terms of working with refugees social
workers need to be open minded and ready to work with a team of professionals to offer
the best possible service of care for a refugee young person.

Summary and Conclusions

This final section will summarise the materials presented in previous parts and will
conclude with recommendations for future practice and research with refugees and
immigrants as well as the context of social work with refugees and immigrants.
The first part of this guide presented definitions which are crucial to understand when
working with refugees. The section includes an overview of refugees and crucial
terminology for effective social work practise.
Each section that followed explained effective services, methodologies and theories that
would support a social workers practice in Europe today. Many theories have been
developed to explain why people migrate one country from us and the main reasons for
the refugee crisis. As a result this guide book encompasses many macro and structural
level ideologies that must become part of a social workers practice entailing knowledge
of economic, cultural and political situation.
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