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1. Introduction
This report is a synthesis of the focus groups interviews, individual interviews, desk search and the
identification of the best practices conducted at the national level in project countries; Austria,
Greece, Italy, Romania, and Sweden. It aims at providing a good and holistic overview about the
context in Europe in relation to integration of migrants into labour market, and their training needs
in entrepreneurship. This report presents first an outline of the EU context with reference to project
countries with a detailed description of political framework, demographic structure, and main
actors, best practice examples from the countries. In the last part a synthesis of the results of focus
group interviews were presented in detail with a comparative perspective.
The continued development and integration of the European migration policy remains a key priority
in order to meet the challenges and harness the opportunities that migration represents globally.
The integration of nationals of non-member countries legally living in the EU Member States has
gained increasing importance in the European agenda in recent years. There is a strong link between
integration and migration policies since successful integration is necessary for maximising the
economic and social benefits of immigration for individuals as well as societies. EU legislation
provides a common legal framework regarding the conditions of entry and stay and a common set of
rights for certain categories of migrants (Eurostat, 2018). Employment and entrepreneurship are
among the key tools for a successful integration. Thus project S.M.E aims at contributing to
successful integration of the migrants in project countries and in Europe in general.
Entrepreneurship has been considered as a powerful mechanism for empowering the migrants in
Europe and EU has been focusing quite much on entrepreneurship and its education (see
Entrepreneurship 2020 Action Plan and Entrepreneurship in the EU and beyond). Entrepreneurship
Action Plan 2020 includes two actions targeting specifically migrants as target groups. Actions
proposed by EC to increase the share of migrants in EU are:
 Remove legal obstacles to establishment of businesses by legal migrant entrepreneurs, such
as considering initiatives to give to qualified immigrant entrepreneurs or immigrant
graduates of a European university-level institution a stable permit to allow them to set up a
business in Europe, which can be extended if pre-defined targets in terms of job-creation,
turnover or raising of new funding are achieved.
 Facilitate access to information and networking for migrant entrepreneurs and prospective
migrant entrepreneurs by, e.g., creating relevant information centres in areas densely
populated by migrants. (EC, 2013, p. 32).
From this perspective, this project and this report can work as important resources not only for
migrants but also for policy makers and practitioners who work in the area of integration, training
and employment of migrants as well as entrepreneurship training.

2. An Outline of the EU Context with Reference to Project Countries
Europe has been the destination for millions of people who would like to pursue a better life due to
several issues as war, poverty, internal conflicts, better employment opportunities, or
discrimination. Thus, it is getting more and more multicultural and diverse. According to latest
statistics, there are 21.6 million third-country nationals who are citizens of a non-member country.
S.M.E. European Analysis Report /August 2018
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This number represents 4.2% of the EU-28 population. Especially in the last three years, EU countries
have faced a huge challenge. In 2015 and 2016 more than 1.5 million people arrived in EU countries.
Figure 1 shows the arrivals of refugees to EU by months. As it is visible, due to the regulations taken
in 2016, numbers dropped sharply.
Figure 1 Number of Arrivals to Europe between Jan 2015-July 2018

Source: UNCHR, 2018.

European countries faced these kind of strong refugee and migrant movements before as well and
each country has developed different frameworks to work with integration of third-country
nationals who arrived in their countries to set up a new life, based on their historical, social,
economic and political systems. However, European Union (EU) has been prioritizing the integration
issue and bringing a common framework which dates back to 1999 Treaty of Amsterdam. Table 1
indicates the policies issued by EU regarding the integration of third-country national. “Since the
signature of the Treaty of Lisbon in 2007, European institutions have the mandate to ‘provide
incentives and support for the action of Member States with a view to promoting the integration of
third-country nationals.’ The EU has nonetheless periodically set priorities and goals to drive EU
policies, legislative proposals and funding opportunities since the 1999 Treaty of Amsterdam. The
2004 Common basic principles represent another a stepping stone as they have guided and continue
to guide most EU actions in the area of integration” (Eurostat, 2018).
Table 1 Chronology of the EU Policies regarding Integration of Third Country Nationals

1999 to 2004: Genesis of a common policy
With the Treaty of Amsterdam, the integration of migrants from non-EU countries became affected
by EU policies for the very first time. Adopted in 1997, the treaty entered into force in 1999. From
then on, the EU could take appropriate action to combat discrimination, including those based on
racial or ethnic origin and religion or belief. The EU was also to develop a common immigration
policy which was guided until 2004 by the so-called Tampere Programme wherein Member States
agreed that the aim of such policy should be to grant third-country nationals rights and obligations
comparable to those of EU citizens.

2005 to 2010: Knowledge exchange
Until 2010, the Common Agenda for Integration, presented by the Commission in 2005, was the
strategy document providing the framework for the implementation of the EU integration policy. It
contains a series of supportive EU mechanisms and instruments to promote integration and
facilitate exchanges between integration actors.

2011-2015: Funding for Integration
S.M.E. European Analysis Report /August 2018
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Prior to the 2016-2017 Action Plan, migrant integration issues were guided by the European Agenda
for the Integration of Third-Country Nationals, adopted in July 2011. The Agenda, which covered
the period 2011-2015, focused on increasing the economic, social, cultural and political
participation of migrants and fighting discrimination, with an emphasis on local actions. It also
already explored pre-arrival measures and the role of countries of origin in integration. The
multiplicity of funding opportunities made available is another major legacy of this period.

2016 - forward: The holistic approach
The June 2016 Action Plan on the integration of third country nationals is the latest goals setting
document published by the European Commission. It provides a comprehensive framework to
support Member States' efforts in developing and strengthening their integration policies, and
describes concrete measures the Commission will implement in this regard.
Source: European Website on Integration (2018)
Even though EU has developed a comprehensive framework for targeting the issues related to
migration and integration, there is a large imbalance in terms of complying with the EU regulations
at national and regional levels. Migration policy index (2014) draws a reliable picture of the
integration in EU and presents 167 policy indicators that were developed to create a rich, multidimensional picture of migrants’ opportunities to participate in society in eight policy areas: labour
market mobility, education, political participation, access to nationality, family reunion, health,
permanent residence and anti-discrimination. It provides a useful tool to evaluate and compare
what governments are doing to promote the integration of migrants in all the countries analysed.
Figure 2 shows the EU countries according to the final score calculated on the eight indicators.
Figure 2 EU Countries on the Migrant Integration Index, 2014

Source: Migrant Integration Policy Index website, 2014.
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When the national contexts are closely examined, in case of political framework for the project
countries, Austria, Greece, Italy, Romania and Sweden, different strategies are observed for similar
problems.
Austria has not been traditionally a “county for migration”, and mainly dealt with “guest workers”
since 1960s. Yet, recently Austria has been also both a destination and transit country for refugees
and asylum seekers. After the refugee crisis during 2015 and 2016, there were also several changes
regarding aliens’ law. These laws and regulations aimed, on one hand, to develop a new and better
system of control in response to the changing influx of asylum seekers, and on the other hand, to
bring some central regulations about the integration of the migrants and refugees in Austria (Rutz,
2018). The last legal act in this sphere is the Integration Act that was approved in June 2017. It brings
compulsory German courses as well as value courses. The National Action Plan (NAP) for integration
brought all integration policies of provincial governments, local authorities, cities, and social
partners together for the first time. Austrian government is well-aware that integration can be
achieved through the cooperation of all stakeholders at all levels. The Action Plan is the result of a
comprehensive work process including – in addition to the Federal Ministries involved - all states,
the associations of Austrian local authorities and the federation of industry and organizations from
civil society. In parallel, discussions were held concerning individual fields of action both with 150
national and international experts and with migrants' organization and citizens
(https://www.bmeia.gv.at).
Italy is one of the entrance points for refugees in Europe, especially for illegal see crossings from
Africa and it is both a transit country and a destination country for the refugees. Thus, the number of
refugees they deal with is quite high. In terms of legal framework, especially after the 2015-2016
flow there have been new regulations and funding schemes both at the national and regional levels.
Integration is based on SPRAR model which is more project based rather than centralized
regulations. The goal of the recent policies is “to guarantee the respect of the of migrant foreign
nationals and refugees present on the regional territory, promoting interventions for the reception,
protection and integration” (S.M.E. Italy Country Report, p. 5).
Greece has been a “country for migration” before due to political developments in its neighbouring
countries such as the Balkan area and USSR (S.M.E. Greece Country Report, 2018, p. 3), and had one
of the most crucial roles during the 2015-2016 refugee flow as one of the main entry points to EU.
Greece has been considered mainly as a transit point, a passage to other European countries (In
2015 alone, among all the people arrived in the EU, around 885,000 of them came through Greece).
Thus, the number of refugees who wanted to stay and settle down in Greece was quite low.
Numbers of applications for asylum also indicate that clearly. However, due to recent developments
at the political level, such as EU -Turkey Statement in March 2016 which aimed at ending the flow of
irregular migration from Turkey to the EU and replace it with organised, safe and legal channels to
Europe, asylum seekers are detained in Reception and Identification Centers (RICs) until their final
status is defined. Currently, 60.000 people are trapped in Greece and on the Islands. Due to these
developments, numbers of asylum applications have also increased, as they started to apply for
asylum in Greece due to long waiting time for decisions about their situation. This brings new
challenges for Greece as they need to focus more on integrative policies and measurements to
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ensure successful integration of the increasing number of applicants. See Figure 3 for the number of
asylum applications in project countries in EU for the last ten years.
Sweden has been a popular destination country with comparatively better integration policies with a
focus on skills assessment and qualification recognition. 2009 Integration Act made it possible to
have an easy access to education, training, and labour market for the refugees. Equal social rights
were also provided for the asylum seekers and to refugees. Figure 3 clearly indicates that Sweden
had an increasing popularity due to these policies in favour of migrants and asylum seekers.
However, “this large influx was followed by a substantial tightening up of refugee policy, and the
inflow to Sweden was radically reduced” (Delmi, 2018). Right now integration refugee policies focus
more on returning refugees back to their home countries or resettlement.
Figure 3 Number of Asylum Applications in EU28 and Project Countries
1400000
1200000
1000000

EU (28 countries)
Greece

800000

Italy
600000

Austria
Romania

400000

Sweden

200000
0
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

Source: Compiled by the author from Eurostat data, 2018.
Romania, among other project countries, has the lowest levels of asylum applications and migrant
population. It is a transition country rather than a destination. “Romania has constantly been
adjusting its national legislation and strategies in order to fully meet the requirements and
guidelines of the European Union” (S.M.E. Romania Country Report, 2018, p. 4). National
immigration strategy 2015-2020 aims at adjusting internal integration and assistance policies to the
European standards, and to promote legal migration. Most of the integration activities of which
beneficiaries are migrants are project based. At the national level, “a key instrument in funding
projects related to the integration of migrants is represented by the EU funds (previously the
European Fund for Integration of Third-Country Nationals and the European Fund for Refugees and
currently the Asylum Migration and Integration Fund - AMIF)” (S.M.E. Romania Country Report,
2018, p. 4). Its funding system for integration is similar to Italian SPRAR system.
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Our national analyses showed that project countries have been adopting their legal and political
systems regarding integration and asylum seekers/refugees/migrants in parallel to current issues in
these areas, especially with the guidance of the EU. A more detailed picture in the project countries,
Austria, Greece, Italy, Romania and Sweden according to key policy areas of the Migrant Integration
Policy Index can be seen in Figure 4. As it is clearly visible from the graph, Sweden is ranking highest
in all of the policy areas, not only among the project countries but also in Europe. This is also
presented in the Swedish national report that Sweden is a very popular country for the refugees and
asylum seekers due to successful integration policies. Especially in the labour market access and
mobility, Sweden is far better than any other project country, while Greece and Romania are more
comparatively behind other project countries.
Figure 4 Integration Policy Index of Project Countries in main Policy Areas

Source: Compiled by the researcher from MIPEX data, 2014.

In terms of entrepreneurship terrain, EU and EC, both emphasize the importance of
entrepreneurship in order to bring Europe back to growth and create new jobs. Only 37% of
Europeans would like to be self-employed, compared to 51% of people in the US and China. Some of
the challenges to be tackled include:
 education should offer the right foundation for an entrepreneurial career;
 difficult access to finance and markets;
 difficulty in transferring businesses;
 the fear of ‘punitive’ sanctions in case of failure;
 burdensome administrative procedures (EC, Promoting Entrepreneurship, 2018)
S.M.E. European Analysis Report /August 2018
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EC developed the Entrepreneurship 2020 Action Plan to increase “Europe's entrepreneurial
potential, remove existing obstacles and revolutionize the culture of entrepreneurship in the EU. It
aims to ease the creation of new businesses and to create a much more supportive environment for
existing entrepreneurs to thrive and grow” (EC, Entrepreneurship Website, 2018). The
Entrepreneurship 2020 Action Plan identifies three areas for immediate intervention:
1. entrepreneurial education and training to support growth and business creation;
2. removing existing administrative barriers and supporting entrepreneurs in crucial phases of
the business lifecycle;
3. reigniting the culture of entrepreneurship in Europe and nurturing the new generation of
entrepreneurs.
There is a special section in the plan dedicated to the migrant entrepreneurs. It underlines the key
contribution that migrant entrepreneurs can make to sustainable growth and employment in
Europe. It is mentioned in the Action Plan that migrant entrepreneurs mostly set up micro
companies and do not employ other employees. “Qualified migrants populations often face legal
difficulties, limited labour markets and career opportunities that push them into self-employment. It
should also be noted that some third countries have a migration policy particularly attractive to
facilitate the arrival of entrepreneurs” (Action Plan, 2012, p. 24). Thus, “National and European
policies should also consider the potential of qualified migrants for the creation of businesses and
jobs. In particular, support measures and policy initiatives should help attract talented would-be
entrepreneurs wishing to create global companies based in Europe” (Action Plan, 2012, p. 24).
In the Action Plan, actions in this area are listed as:
The Commission will:
• propose policy initiatives to attract migrant entrepreneurs and to facilitate
entrepreneurship among migrants already present in the EU or arriving for reasons
other than setting up business, building on the best practices developed in the
Member States, including by local authorities.
• analyse the opportunity of proposing legislation aimed at removing legal obstacles
to establishment of businesses and giving qualified immigrant entrepreneurs a
stable permit.
The Member States are invited to:
• remove legal obstacles to establishment of businesses by legal migrant
entrepreneurs, such as considering initiatives to give to qualified immigrant
entrepreneurs or immigrant graduates of a European university-level institution a
stable permit to allow them to set up a business in Europe, which can be extended if
pre-defined targets in terms of job-creation, turnover or raising of new funding are
achieved.
• facilitate access to information and networking for migrant entrepreneurs and
prospective migrant entrepreneurs by, e.g., creating relevant information centres in
areas densely populated by migrants.
At the national levels of the project countries, there have been some initiatives targeting migrant
entrepreneurs, such as Austria (for example support to migrants in their own language by Business
Agency Vienna). However these initiatives are not comprehensive. National reports do not mention
specific programmes or national policies for entrepreneurship and its training. Eurydice Report
Entrepreneurship in Europe in Education (2016) underlines that except Sweden, in none of the
project countries there exists a national framework or strategy that significantly targets
entrepreneurship education. Among the project countries, Greece relates entrepreneurship to
education strategies, Austria relates to lifelong learning strategies and Romania relates to economic
development related strategies. No data is available about Italy (Eurydice, 2010, p. 41-42).
S.M.E. European Analysis Report /August 2018
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2.1. Demographic Structure
According to recent numbers, the population of the EU28 area is more than 512 million people.
Within the population, foreign citizens made up 7.5% of persons living in the EU Member States on 1
January 2017. Figure 5 shows the total population of the project countries.
Figure 5 Population of Project Countries, 2018.
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10120242

Greece
Italy
Austria
Romania
Sweden
Source: Compiled by the author from Eurostat, 2018.

Among these numbers, share of third-country nationals differs. Figure 6 shows the share of nonnationals in each country according to EU and non-EU distinction.
Figure 6 Share of Non-nationals in Each Country (EU and non-EU)

Source: Eurostat, 2018.

In absolute terms, the largest numbers of non-nationals living in the EU Member States on 1 January
2017 were found in Germany (9.2 million persons), the United Kingdom (6.1 million), Italy (5.0
million), France (4.6 million) and Spain (4.4 million). Non-nationals in these five Member States
collectively represented 76 % of the total number of non-nationals living in all of the EU Member
States. In relative terms, the EU Member State with the highest share of non-nationals was
Luxembourg, as non-nationals accounted for 48 % of its total population. A high proportion of
foreign citizens (10 % or more of the resident population) was also observed in Cyprus, Austria,
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Estonia, Latvia, Belgium, Ireland, Malta and Germany. In contrast, non-nationals represented less
than 1 % of the population in Poland and Romania (0.6 % in both countries) and in Lithuania (0.7 %)
(Eurostat, 2018). In Greece, Italy and Sweden are percentage of third-country nationals is around 35%. Among the project countries, Austria has the highest number of third-country nationals even
though it has the lowest population. Romania has the lowest level of third-country nationals.
In 2016, citizens of Ukraine (589 thousand beneficiaries, or 17.6 % of the total number of first
residence permits issued in the EU-28) received the highest number of first residence permits ahead
of citizens of Syria (348 thousand, or 10.4 %), the United States (251 thousand, or 7.5 %), India (198
thousand, or 5.9 %), China (196 thousand, or 5.8 %) and Morocco (101 thousand, or 3.0 %). Around
half (50.1 %) of all first residence permits issued in the EU-28 in 2016 were issued to citizens of these
six countries.
Between 2015 and 2016 there was rapid growth in the number of residence permits in the EU-28
that were issued to citizens of the Philippines and Syria; in both cases growth was more than
threefold. In absolute terms, the number of Syrians who were issued a residence permit rose by 235
thousand between 2015 and 2016, while there was an 89 thousand increase in the number of
permits issued to citizens of Ukraine, and a growing number of additional permits were also issued
to citizens of the Philippines (67 thousand more) and India (638 thousand more) (Eurostat, 2018).
It was difficult to reach any other demographic character of the migrants and refugees at the EU
level such as education level or occupation. Yet, there is extensive data on their employment
activities. In 2017, the EU-28 employment rate of foreign-born migrants was 67.1 %compared with
73.0 % for the native-born population. Despite falling for four consecutive years, the EU-28
unemployment rate for migrants born outside the EU remained much higher than the rate for the
native-born population in 2017 (See Figure 7 for the trend in unemployment rates in EU).
Figure 7 Unemployment Rates in Europe according to Country of Birth and Citizenship

Source: Eurostat, 2018
S.M.E. European Analysis Report /August 2018

12

In terms of self-employment/entrepreneurship, “nationals were more likely to be self-employed
than migrants, especially migrants who were non-EU citizens. In the EU, almost 20 % of migrants
born outside the EU were temporary employees, compared with 13 % for native-born employees.
More than one quarter of the EU’s workforce born outside the EU worked part-time, compared with
18 % for the native-born workforce” (Eurostat, 2018). Figure 7 indicates the trend in selfemployment according to years. Third-country nationals have had the lowest rate of selfemployment during the last decade compared to EU and native born persons with an increasing
trend until 2016. After 2016 a sharp drop is observed in the self-employment rates of both thirdcountry nationals and EU-born nationals.
Figure 8 Development of the Share of Self-employed Persons in Total Employment for the
Population Aged 20-64, EU-28

Source: Eurostat, 2018

In absolute terms, about 30.4 million persons of working-age were self-employed in the EU-28 in
2017. Around 26.9 million of these were native-born, while 3.5 million were migrants (with a higher
share coming from outside the EU). Italy had 4.7 million working-age persons, accounting for 15.4 %
of all self-employed people in the EU-28.
Figure 9 Percentage of the Self-employed in Total Employment by Countries

Source: Spasova, Bouget, Ghailani & Vanhercke, 2017.
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The rate for self-employed native-born working-age population was 14.2 %, while those for migrants
were lower, at 12.7% for migrants born in a different EU Member State and 12.4 % for migrants born
outside the EU. Among the EU Member States, by far the highest self-employment shares for
migrants born outside the EU were recorded in Slovakia (36.5 %), the Czech Republic (34.5 %),
Hungary (20.3 %) and Malta (19.5 %) with the lowest rates recorded in Sweden (8.1 %), Estonia and
Austria (both 8.0 %) and Cyprus (7.9 %) (Eurostat, 2018).
Comparing self-employment rates between the native-born and migrant populations, there was a
mixed pattern across the EU Member States in 2017. The largest gap was observed in the Greece,
where the self-employment rate recorded for native-born population was 18.8pp higher than it was
for migrants born outside the EU, and in Italy it was 9.6 pp. Figure 10 also visualizes the differences
between the third-country nationals and native-borns in terms of self-employment.
Figure 10 Share of Self-employed Persons in Total Employment for the Population aged 20-64, by
Country of Birth, 2017
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Source: Compiled by the author from Eurostat, 2018

As it is clearly presented with the data, number of third-country nationals has been increasing
steadily in EU and their share in the labour market has been also increasing. EU and individual
countries have been adopting their political and legal framework. While EU focuses more on a
comprehensive framework for targeting the issues related to migration and integration, there is a
large imbalance in terms of complying with the EU regulations at national and regional levels.
Integration policy index clearly indicates the significant differences among countries in certain issues
such as education and access to labour market. It is important to note that dominant political
ideology of the governments in the project countries defines the integration and refugee policies;
increasing right-conservative governments have worked on making the regulations stricter for
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asylum and residence permits. Some refugees enjoy more integrative and open environments, while
others have to deal with issues such as unemployment or discrimination. According to statistics, it is
also an important issue that they face unemployment, part-time and temporary employment in
significantly higher rates then native-born persons and even EU-born persons. In terms of selfemployment the share of the third-country nationals is quite low and the difference between nativeborns and them are quite high in some countries is such as Greece and Italy and in some other
countries, self-employment rates are quite low in general. Thus, these political and socio-economic
variables need to be taken into account during preparing the training for migrant entrepreneurs.

2.2. National Terrain of Training Needs for Migrants in the Project Countries
Issues of level of qualifications, over-qualification and recognition and validation of prior learnings
are crucial in understanding and meeting the training needs of the migrants. A significant share of
the third-country nationals lack basic skills. “Across the European Union in 2013, a large share of
third-country nationals was poorly educated (47%), compared to one in four of their host-country
peers. Only one in five had a higher education degree, compared to more than one in four hostcountry nationals and EU citizens” (OECD, 2015, p. 318). According to PIAAC study that measures
literacy, numeracy and technological skills of adults, third-country nationals in Europe scores
significantly lower than native-borns (See Figure 11). In some countries, such as Belgium and Italy
they could not reach first basic level.
Figure 11 Average literacy scores by place of birth among 16-64 year-olds, 2012

Source: OECD, 2015, p. 339

On the other hand, “third-country nationals with higher education degrees have greater trouble
finding a job than their EU peers. The average rate of over-qualification among third-country
workers stands at 44%, compared to 20% among host-country nationals. It is as high as 80% in Italy
and Greece” (OECD, 2015, p. 318). Figure 12 depicts the situation quite well in EU countries, also
according to gender. Amount of women who work as overqualified is much higher than the men.
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Among our project countries, over-qualification is a prominent problem especially in Italy and
Greece, both for men and women. In Austria, the difference between migrant men and women in
over-qualification is quite large. This requires a special attention.

Figure 12 Overqualification rates by citizenship and gender, 2012-13

Source: OECD, 2015, p. 317

Over-qualification issue is very closely related to recognition and validation of prior learnings
(formal, non-formal, informal) and lack of a proper recognition and validation of prior qualifications
is one of the reasons for highly skilled migrants’ working in jobs that do not match their skills.
CEDEFOP Inventory (2016) indicates that “there are specific arrangements/projects that involve
validation targeted at migrants and/or refugees in over a third of all countries covered in the 2016
inventory. The introduction of early skills profiling for third country nationals is likely to lead to an
increase in targeting this group and take-up of validation by third country nationals” (CEDEFOP,
2016, p. 41). Figure 13 shows the numbers application for recognition according to outcome of the
application in Europe. Norway is the leading country and functions as one of the best practice
examples in recognition of prior learnings.
S.M.E. national reports do not mention these issues except Sweden and Austria. In both countries
there are certain actions taken to improve recognition of qualifications. Austria’s “Competence
Check” conducted by Public Employment Service (AMS) is a good example for creating a skills
profiling from the very beginning that may provide a base for and ease the recognition process (See
ec.europa.eu/social/BlobServlet?docId=18263&langId=en).
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Figure 13 Foreign-born workers with foreign tertiary education qualifications who applied for
recognition by outcome of recognition procedure, 2008

Source: OECD, 2017, p. 10

Other project countries, Romania, Greece, and Italy still have homework to do in relation to
recognition of prior learnings.
Another issue that emerged from national reports is the access to education. In all of the project
countries, migrants and refugees have access to education with varying degree. Most of the
countries have developed measures and integration programs for the migrant children. MIPEX
education index shows that Sweden is far better in integration of refugee and migrant kids/adults in
the school system compared to other countries (See Figure 14). A lot of improvement is required in
Romania, as well Italy and Greece.
Figure 14 Integration of Migrants to Education System, 2014

Source: compiled by the author from MIPEX data, 2018.
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Another important area that needs attention is the language learning. In all of the project countries
except Romania, learning the language of the host country is a compulsory part of the integration
plan and/or even the asylum process. Austria, Italy, Romania and Sweden have “Integration Plan”
that aims at meeting the needs of the migrants as well as coping with challenges and problems that
rise during the integration phase (In Romania, it is not compulsory). There are different models and
programmes for language teaching but learning the language of the host country is seen as a key
tool for integration of the migrants. In most cases courses are provided by the NGOs. Thus, a
substantial amount of the funding for integration is spent on the language teaching (See S.M.E.
Sweden Country Report).
In addition to the language courses, in Austria, Italy, and Sweden there exists a rich terrain for
programmes, offers and projects for migrants and refugees. In Austria for example there are 200
projects only in the area of work and occupation among the Integration Projects (See
https://www.bmeia.gv.at/integration/datenbank-integrationsprojekte/). So, countries have been
investing quite much in the learning needs of the third-country nationals, especially in certain areas.
In Romania, on the other hand, available courses, like Romanian language courses, culture and
history courses etc. are only generally targeting migrants and are not conducted in such a way that
they specifically address the needs of highly skilled migrants (S.M.E. Romania Country Report, p. 19).
Entrepreneurship, however, did not appear as a significant area of training for migrants and
refugees. There are some projects, initiatives and programmes for migrants but it is not considered
as among the important learning needs for the migrants. Thus, raising awareness about the potential
of the entrepreneurship in project countries should be kept as a goal.

2.3. Actors of Providing Trainings to Migrants and Refugees
Project countries have a very dynamic landscape in terms of actors involved in the training needs of
the migrants and refugees. S.M.E. National Reports yielded five main groups of actors: public
services and agencies, NGOs and private organizations/business agencies, religious organizations,
international organizations and universities/research centres. Table 2 presents a list of the actors
that were identified in the national reports. It is important to note that this list is not comprehensive
and mainly focuses on the organizations that are more prominent in education and labour market.
Each country has hundreds of organizations that serve to the needs of the migrants/refugees
through different means. List of the best practices and the training programmes and projects that
are presented below in this report can give you a better picture about the active stakeholders of the
integration and training of migrants/refugees in the project countries.
In the context of Italy, report mentions only regional and local authorities that deal with all issues
related to integration. On the other hand, SPRAR system is based on the network of local institutions
that implement reception projects for forced migrants by accessing, within the available resources.
Thus, at local level, local public institutions, in cooperation with voluntary sector organisations
(NGOs), undertake ‘integrated reception’ interventions going beyond the simple distribution of food
and housing, also providing complementary services such as legal and social guidance and support,
and the development of individual programmes to promote socioeconomic inclusion and integration
(SPRAR Website, 2018).

S.M.E. European Analysis Report /August 2018

18

Table 2 Actors/Providers of Training to Migrants in Project Countries

Religious
organizations

Austria

Italy

-Caritas,
Diakonie

CARITAS
-UNFPA,
-IOM,
-US Bureau
of
Population

International
organizations

NGOS /
Private
Companies

-WIFI,
-WKO,
-Vienna
Business
Agency,
-Verein
Multikulture
ll

All the
organizations
running
SPRAR
projects
organize
Italian
language
courses within
their projects
University for
foreigners,
like University
of Perugia,
University of
Siena,
University
“Dante
Alighieri” of
Reggio
Calabria,

Research
Centres /
Universities

Public services

Greece

-Public
Employment
Service,
-OIF
(Austrian
Integration
Fund)
-Ministry of
Education

-CPIA (Centres
for the
Educations of
adults)

-Ministry of
Education,
-Ministry of
Migration
Policy

Romania

Sweden

-Ecumenical Association
of Churches in Romania
– AIDRom
-IOM,
-Schottener Social
Services Foundation,
-Craiova Global Help
Association,
-National Association of
Exporters and Importers
- ARCA – the Romanian
Forum for Refugees
and Migrants
- CNRR – the Romanian
National Council for
Refugees:
- GTR – Asociatia
Generatie Tanara:
- JRS Romania:

- Swedish Church

- West University of
Timisoara, International
Center for
Interdisciplinary
Research on Human
Rights
- Research and
Information Center on
Immigrant Integration Centrul Român de
Cercetare a Migrației
(Romanian Migration
Research Center)
- Romanian Center for
Comparative Migration
Studies
- University of
Bucharest,
- “Babeș-Bolyai”
University
- Alexandru Ioan Cuza”
University
- General Inspectorate
for Immigration,
Ministry of Internal
Affairs

- Lund University
- ABF Helsingborg

- Anna Lindh
Foundation
- MV Intetnational
Network

- Mobilizing
Epertise
- Tamam NGO
- FAAL association

- National
Education Agency
- Hjelmsjovik
Refugee Center

-CPI (Centres
for the Job
Insertion)
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and Ministry of
Inner Affairs

-Ministry of
Interior affairs
through the
FAMI projects
funded to
NGO

3. Identification of programmes
This part deals with the identification of the existing programmes and teaching approaches at
national, regional and local levels and an outline of the different curriculum approaches used. Our
national reports list several best practice examples in Austria, Greece, Italy, Sweden and Romania on
issues such as community support, language learning, mentorship in entrepreneurship, guidance in
entrepreneurship, use of art and access to higher education.

3.1.

Best Practice Examples in Partner Countries

3.1.1. Best Practice Examples in Italy
Best practices examples from Italy deals with the language learning and a community support in
integration. “Riace Village” has been quite successful and was even published as a best example by
the American magazine Fortune. To involve whole community into such projects is really important
for social inclusion. Thus, “Riace Village” is quite successful in this terms, especially based on the
solidarity and achievements created in the village.

Name of the Programme/Training/Project: “RECORD”, within the FAMI Program
Country
Italy
Organization/institution
University Ca’ Foscari of Venice - Department of Linguistic and
Culture
Target group:
Immigrants with a regular permit
Age: over 18
Gender: women and men
No specific cultural background
Programme objectives:
Helping in bringing out the issues about racial discrimination
Informing migrants about the existing tools for combating racism and
discrimination
Content Areas:
The fight against to discrimination through different actions; one of
these is the language. Knowing the language is crucial both for the
social and work inclusion in a new cultural context. If you do not
know the language, will not be able to enter the more qualified jobs
and the vocational training or the higher educational courses.
Instruments:
Use of papers, focus groups, internet, Facebook
Settings:
Mainly urban areas, but other areas are not excluded
Summary of actions:
A training based on 12 Units for the A1 level and 13 units for the A2
level of the CERF (Common European Framework of Reference for
Languages)
Every Unit is referred to a context in which discrimination happens
Results achieved/impacts The Project Is currently under way

S.M.E. European Analysis Report /August 2018

20

at different levels:
Possibility of transfer:

There is the possibility to participate to the testing of the Italian Units
developed within the RECORD project, choosing one of these
options:
- Anti-discrimination Observatory Phone: 041 2919380
- e-mail: antidiscriminazione@venetolavoro.it

Name of the Programme/Training/Project: Riace village
Country
Organization/institution

Italy
Municipality of Riace together with a network of NGOs and local
active citizens.
Not only public institutions, but also agencies and accredited
humanitarian workers: also about 80 volunteers, of any age and
belief, with some prominent agencies as NGO Save the Children, to
make the reception of migrants as an act of humanity.
Target group:
From 1996 with the arrival of some first refugees, the local
population has started a massive “welcome” effort. Towns, no-profit
organizations and population works for the first aid services and from
1998 for the II° level of welcome policy, which is ideal for the social
and work integration of migrants, particularly Asylum seekers.
Then in 1998 about 300 refugees arrived from Iraq and Afghanistan.
In 2009 other 180 migrants from Palestine arrived.
Programme objectives:
The welcome policies started in 1998 with "Riace Village”, born from
the idea of the village mayor Domenico Lucano (some months ago
considered one of the most important men in the world for the
applied integration policy by the American magazine Fortune).
Nowadays more towns joined the protection system for refugees and
asylum seekers (SPRAR) composed by the network of local
institutions and villages that work for the application of welcome
integrated projects, within the support of some national funds
dedicated to these policies.
The Riace village from 2001 has activated different projects for
multicultural actions and integration initiatives, concentrated on the
education for adult migrants and their integration in the work
contest. Some projects have been carried on with international
partnerships and funded by the Grundtvig and Interreg programs.
Content Areas:
To recover ancient jobs: Today, local funding has spurred the
opening of artisan workshops where migrants can earn a wage
learning trades that were dying out locally from the glassmaker till
the ceramics workshop.
Instruments:
It was used ESF and other EU funds to realise the different kinds of
trainings and activities developed by the Riace village project.
Settings:
In all the area of Locride (in the region Calabria in the south of Italy)
Summary of actions:
Actions of training dedicated to recovery ancient grafts
Results achieved/impacts Combining welcoming practices / sustainable development
at different levels:
• recovery of ancient crafts: participation in the Solidarity
Municipalities Network;
• support of solidarity economic actors (e.g. Longo May cooperative);
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Possibility of transfer:

• sustainable tourism circuits;
• Bank Ethics financing: restructuring of the case to be given to
refugees and solidarity tourists;
• environmental recovery works (Recosol work fields) alternatives to
building speculations;
• The territory rises to a leading role that is different from the
dichotomy «center / periphery» The image on the media of the small
country that is repopulated. "Riace the welcome village";
• the recovery of the sense of belonging to the places
• The creation of socio-educational services for children of refugees
and natives of Riace
• The development of artisan workshops (weaving and embroidery):
new areas of work and socialization for single mothers and women of
Riace who have produced forms of stress recovery
• Actions: the search for the home, the accompaniment to the
territorial welfare system; training; job search within a year of entry
into the beneficiary's project. The beneficiaries must collaborate with
the devices that are proposed to them. Social actors become
responsible for participation in social support actions.
• Accompanying actions for local services (creation of socialinstitutional networks with fiduciary links); deconstructing
institutional racism
The best practices can be realized also in other contests. It is of
course important create local networks among public
administrations, NGOs, associations, citizens

3.1.2. Best Practice Examples in Romania
NICER Project is an outstanding example for use of art in creating solidarity and a platform for
exchanging cultures and fighting with the prejudices. It includes different forms of art as cinema,
music, theatre, painting and drama.
Name of the Programme/Training/Project:
Timisoara Refugee Art Festival, part of the “NICER Project”
Country
Romania
Organization/institution
Leading organization: AIDROM Timisoara
In organizing Timisoara Refugee Art Festival, AIDRom Timisoara had
multiple national and local partners for organizing the event, such as:
1. UNHCR Romania
2. Western University from Timisoara
3. Ambasada Timisoara ( a social enterprise )
4. Solidart Timisoara
5. Basca – Art Community Center Timisoara
6. School of Circus Timisoara
7. County Police Timis
8. The Emergency Inspectorate Timis
Target group:
- Migrants
- Wide public (civil society)
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Programme objectives:

Content Areas:

Instruments:

- Children and youth from Timisoara and surrounding areas
The aim of the NICeR Project is to elaborate a new approach to the
integration of refugees at the local level. Foster a greater respect
towards refugees, starting from young individuals and through their
cultural and local integration, without raising awareness -rising of the
local population.
Main project activities:
Methodology
-Develop an innovating approach based on integration and alliance
between refugees and locals through an inter-cultural dialogue and
musical comedies.
-Definition of a curriculum of intercultural education to promote
relations and communication between refugees and locals.
Intercultural workshops
Completion and testing of district inter-cultural workshops devoted
to an initiation to musicals regrouping young refugees and locals in
the pilot-cities in order to facilitate their active integration, stimulate
the participation of young refugees in community life both cultural
and social, to fight against racist mentalities and partitioning, make
the refugee’s image better known, his experience and contribute to a
better management of diversity inside the urban district.
Analysis and recommendations
Encouraging the local integration of refugees constitutes the very
heart of the Project.
Identification of good practices (local/regional) insisting on the
integration of refugees. In particular, fight against the 4 major
obstacles identified by the UNHCR (insufficient knowledge of the
local languages and cultural differences, lack of understanding in the
host society of the refugees’ specific situation, discriminatory
attitudes and lack of opening towards foreigners as well as the
psychological impact of a long period of inactivity during asylumseeking procedures.
Compilation of good practices
Drafting of an educational textbook to enable teachers (in the
partner-cities but mainly at the European level) to tackle the
refugees issue in the classroom and improve the pupils’ knowledge
with a view to a better integration.
Timisoara Refugee Art Festival consisted of the following:
1. Art Installation
2. Short Film Presentation made by the young people
3. Painting Exhibition
4. Forum Theatre
5. Music Performance
6. Food Festival
1. Art Installation
The young people created a 30 meters tunnel of fences with
barbwire to recreate the journey of the refugees to Europe. Also
a tent was put into the tunnel of fences, so people can see the
poor conditions of the migrants that leave of a period of time in
tents. A boat on a puddle was also to be passed upon, wearing
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life vests. The young refugee and young non-refugees were the
guides of the people entering the tunnel, to reach the
Performance Room. Before the journey begun all the
participants were give printed passports, with their name, to
symbolize the need of identity in order to travel in different
countries.
2. "Who am I?" - Short Film made by the young refugees and
non-refugees
The young refugees and non-refugees wrote, directed, filmed
and edited a documentary short film that was screened before
the theatre performance. The movie depicted their inner
conflicts as teenagers, during their process of interacting with
the others while trying to find their own place in the world. The
10 minutes long video documentary is a poetic meditation on
identity, featuring very personal monologues, illustrated by
candid imaginary scenes. The movie created the atmosphere for
the theatre play that fallowed the video.
3. Painting Exhibition
The young refugees and non-refugees participated in extra art
ateliers of painting, directed by Reghina Damian, a Russian
migrant in Timisoara that is a painter herself. For 3 months the
young people meet and painted 3 paintings. The largest one has
2 meters high and 1,5 meter long and is surround by 2 smaller
paintings of 1 meter high and 0,5 meters long. The concept of
the paintings is about the family, ordinary people in society who
are being assaulted or abused by people in authority. Some
people react to the abuses that is being made, others don’t
care. The refugee crisis in Europe has the same particularity.
The paintings were exhibit on the back of the stage of the forum
theatre play, being part of the play through its story.
4. Forum Theatre “ Identical vs Identity”
The show explored the opposition between IDENTICAL and
IDENTITY: the difference between being considered identical to
someone else and identical to himself, being an object, part of a
group on which stereotypes and discrimination can be projected
or a subject, individual, person with a unique identity.
The show consists of an art installation, a short film, a forum
theatre play and live music. The facility through which public
access is made to the showroom reproduces the journey of a
refugee to Europe. The performance room was hosted by an old
and unused communist factory from Timisoara, that recreated
the accommodation places that many refugees find shelter on
their travel. Lights and sound system was used to create the
artistic performance. The play was moderated by Victor Dragos,
the art director of Timisoara NICER Project.
Two scenes were presented during the Forum Theatre
performance as follows:
The first scene describes an abuse of a girl who wears a hijab on
the bus by two other Romanian girls and their Arab friends who
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blames the hijab wearing girl that spoils the image of Muslims in
Europe by wearing the hijab. A bus traveller tries to defend the
girl with Hijab but is unsuccessful.
Public interventions have proposed different strategies for
settling the conflict, from the manifestation of solidarity directly
by a spectator who has put a hijab on his head, a Gandhi type
attitude, reversal of roles and aggression of the aggressor, and a
speech about the National and international legal protection
against discrimination.
The second scene was an experimental one in which there was
a conflict about gender stereotypes and the representation of
women and men in art: the woman is weak, humble, vulnerable
and strong and predisposed to physical violence. Through some
interventions from the public, female and male roles have been
reversed to highlight the prejudices we all have.
At the end it was discovered a lot of solidarity and desire for
involvement and action among the spectators, as one of them
even concluded: "Where there are many, the power is
growing!"
5. Music Performance
The music performance consisted of 6 songs originally written
and performed by the young refugees and non-refugees only,
under the tittles:
1. Bliss
2. Only if I ...
3. Va citesc atat de bine
4. Oriental Waves (for guitar and darbuka)
5. A Place Called Home
6. Stronger
2 young refugees performed as well on instruments: electric
guitar and percussion and 2 young non-refugees performed at
piano and bass guitar. The audience loved the different style
music performance as well as the stories of the songs.

Settings:
Summary of actions:

6. Food Festival
6 refugee ladies living in Timisoara, originally from Syria,
Afghanistan, Nigeria, Palestine and Iraq, cooked traditional
Arabic and African food that was enough to serve more than
150 people, after the art performance. The people participated
in a culinary journey to discover differences in tastes and
similarities in cooking. The refugee ladies together with AIDRom
staff served the food to the participants. All the costs for
cooking the food (around 300 Euros) were covered by AIDRom
Timisoara. Many people from the audience were amazed by the
food and asked for more events where Arabic and African food
to be served.
Urban Area, Timisoara, Romania
The main reason for choosing the activity as a best practice
model was the fact that it was a pilot project in Romania which
had a very good social impact.
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The unique way in which the organizers involved the local
community and the migrants into conducting collaboratively
activities which generate fun were of such a nature that they
have led to a very high impact in terms of cultural awareness
and active citizenship.
The recreation of the path and difficulties the migrants face
during the transition period and on their travel till Romania has
helped the local community to extensively understand, by
means of experimental learning, the challenges faced by the
migrants and the traumas they have been dealing with. This had
a very high emotional impact on the participants and on those
seeing the scenes on the TV or through social media.
Youth were extremely receptive and actively participated in all
the activities.
Results achieved/impacts Timisoara Refugee Art Festival, the final performance under the
at different levels:
NICER Project, was the presentation of the artistic output of 4
months of art ateliers that brought together 32 young people ( 16
young refugees from Iraq, Syria and Afghanistan and 16 young nonrefuges from Romania, Moldavia, Germany and Palestine ) with the
ages of 13 – 29 from Timisoara. 150 people participated in the final
performance.
The event had also multiple local and national media coverage,
before and after the event being described by the first art festival
with and about refugee in Romania:
1. https://www.youtube.com/watch?v=sm3Y19-nuc8&t=74s
2. http://stiri.tvr.ro/embed.php?video_id=144009
3. http://stirileprotv.ro/stiri/actualitate/festival-inedit-inromania-pentru-refugiati-spectatorii-au-fost-nevoiti-sa-vinacu-barca-sa-ajunga-la-eveniment.html
4. http://www.rfi.ro/emisiunile-rfi-ro-95237-tinerii-refugiatimetode-inovative-de-integrare
5. https://cristianchinabirta.ro/2017/05/20/auzit-despretimisoara-refugee-festival/
Possibility of transfer:

Organizations working with migrants, in collaboration with youth
organizations and relevant local authorities and representatives of
the civil society, in partnership with migrants could replicate such
events which are likely to have a high impact in the local community.
Through art and non-formal, youth specific, activities, the active
communication between migrants and the host community could be
steered. Also, the exchange of cultural specific elements (music,
films, food and life experiences) could act as an integration catalyst.
Contact: http://nicerproject.eu/ro/timisoara-refugee-art-festival/

3.1.3. Best Practice Examples in Sweden
Swedish examples focus more on the entrepreneurship and entry into labour market. ALMI
mentoring programme has the potential to provide a good example of how to conduct a mentoring
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programme between local businesspersons and migrant entrepreneurs. The second example, startup support centre is also crucial for entrepreneurs, especially for the migrants.

Name of the Programme/Training/Project: ALMI Mentoring Program
Country
Organization/institution

Target group:

Programme objectives:

Content Areas:

Instruments:

Sweden
The Swedish ALMI Business Partner is a governmental organization
that helps companies to develop and grow and is also encouraging
new kinds of innovative ideas in order to help renewing Swedish
business life. In 2006 they started a mentorship program for
immigrants who have started businesses.
The requirements to participate in this program are that the owner
must have a foreign background and the entrepreneurs, or in other
words, “mentees”, must have been in business for 2-7 years.
Moreover, the company must be run as main occupation, and the
mentee should be ready to develop the business further.
Entrepreneurs with a foreign background get a mentor with long
experience of the Swedish business life in order to help them develop
their businesses and to get access to the relevant Swedish business
contacts and circles. Another aspect is that the Swedish government
hopes that the mentor program will help with integration.
-Almi also offers the mentor and mentee a notebook that includes an
action plan for business, consisting of various strategic and tactical
actions. It lists the usual business activities, such as goals and
objectives, situation analysis, business intelligence and desirable
outcomes, etc.
-The mentees are expected to be the main driving force of the
relationship and are therefore expected to come prepared with
questions for the meeting with the mentor.
-The mentor is only expected to give passive feedback.
-According Almi’s philosophy, it is important never to serve readymade solutions but rather to help the mentees see their own needs
and to work with them (Almi, Annual Report, 2008, p. 28). Thus, the
mentor’s role is merely to support the mentees own ability to both
identify the problems and find the right solutions. This view and
approach is similar to what has emerged as important in the research
on mentoring. It is generally considered that the role of the mentor is
to ask the right questions rather than giving the right answers (OritzWalters, R. 2009).
-On every national level.

Settings:
Summary of actions:
Results achieved/impacts The results of the in-depth interviews in this study shows that it is
at different levels:
precisely the effectiveness and usefulness of the mentoring program
which is questioned by some of the mentees. This does not mean
that a mentor program is worthless, but that the value of a
mentoring program – similar to the value of all types of education –
often becomes apparent much later. The relationship between a
mentor and a mentee is similar to the relationship between a teacher
and a student, and the direct benefit of higher education is not
always obvious. Education is recognized as good and useful, although
it is difficult to pinpoint exactly how. You should keep this in mind
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Possibility of transfer:

and look at Almi’s various activities including the mentoring program
in the same way: that the meeting itself – the contact between a
Swedish-born mentor and a foreign-born entrepreneur – is likely to
be valuable in many different and perhaps unexpected ways, as it
provides a new experience that surely means learning for both
parties.
The biggest and most obvious value of the mentoring program is that
these entrepreneurs get someone to talk to about their business,
someone who gives them new perspectives on the company and its
problems. This is described by mentees as something very valuable. If
this is something that in turn also leads to growth in these
businesses, we (still) do not know.
Perhaps the presence of mentors available will increase the desire to
start a business in Sweden. For me, this seems likely. I am sure it
helps to not be forced to bear all the problems and risks as the selfemployment means alone. Almi’s mentoring program has, in my
opinion all the prerequisites for becoming a real success.

Name of the Programme/Training/Project: NyföretagarCentrum
Country
Organization/institution

Target group:
Programme objectives:

Content Areas:

Instruments:

Settings:
Summary of actions:

Sweden
Swedish Jobs & Society (NyföretagarCentrum), established 1985, is
focused on the start-up of new viable enterprises and seeks to
support serious entrepreneurship across all of Sweden by providing
professional start-up advice to people thinking about starting a
business
Adults who are willing to start his/her own business.
It helps people to become successfully self-employed, with the
creation of additional jobs and tax revenues. It works on a local level
through some 90 Enterprise Agencies, which cover 200 of Sweden’s
290 municipalities. It acts as an umbrella for all Enterprise Agencies
in Sweden.
In summary, NyföretagarCentrum:
-Stimulates and facilitate the start-up and growth of new viable
companies;
-Works through dedicated professionals;
-Gives help to self-help;
-Builds and maintains a network for transfer of best practice;
-Strengthens the local community;
-Strongly contributes to the renewal of Swedish private business.
Starting up a business in Sweden is a fairly uncomplicated process.
But you have to understand that there are laws and regulations that
apply, and that you, as an entrepreneur are responsible for
understanding and handling your business in accordance to the
regulations. At NyföretagarCentrum we provide you with answers
and guide you through the process. But it’s you, the entrepreneur
that have to do the work.
All around Sweden
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Results achieved/impacts To date, NyföretagarCentrum has been involved – via its advisors – in
at different levels:
starting 180,000 new companies, in recent years on average 10,000
start-ups a year. Typically, over 34,000 jobs are created in the
following 3 years. In 2012, NyföretagarCentrum advisors met with
22,500 people, and helped 9, 400 start-ups. Businesses started and
jobs created generate SEK 4,300M (USD 661M) in tax revenues each
year (direct and indirect).

Possibility of transfer:

NyföretagarCentrum operates with 12 staff centrally, based in
Stockholm, and 200 advisors, employed on a consultancy basis, in the
90 Enterprise Agencies.
Explained in previous answers.

Name of the Programme/Training/Project: Digital tool “Jobskills.se” (digital help)
Country
Organization/institution
Target group:
Programme objectives:

Content Areas:

Sweden
ARBETSFÖRMEDLINGEN
Asylum seekers (before a decision is taken)
aims to identify asylum seekers’ skills (before a decision is taken) in
first language (available in Arabic, English, Persian, Somali, Tigrinya),
which is then directly translated into Swedish
The tool works as an open internet platform with registered users
who create a profile based on information about education, work
experience, competences, career interests and language skills.
Related services are multilingual videos describing the Swedish
labour market, how to write a CV, or how to prepare for a job
interview. In the near future the tool will be launched for employers
who can also create an account and search for people with the
required skills or qualifications.
Digital tool
The tool is widely used.

Instruments:
Settings:
Summary of actions:
Results achieved/impacts Since it has been launched in April 2017 15,500 accounts have been
at different levels:
registered till end of September. Approximately 50% of the
registered users are asylum seekers, and the goal is to have 25,000
registered users at the end of 2017 with a 33 % share of women.
Integration Plan for 2 years: Once asylum-seekers are granted a
residence permit, they will have an appointment at the Public
Employment Service, which is responsible for finding a municipality
for permanent settlement and for developing an individual
integration plan. This plan normally foresees integration activities of
40 hours per week, for two years. At the centre of the integration
plan is a language course (“Swedish for immigrants”), which is
arranged by the respective municipality and accompanied by civic
integration courses, internships or job training.
Possibility of transfer:
This pre-audit of the skills for refugees is a crucial point for them to
start working in the jobs that fit to their qualifications and
competences.
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3.1.4. Best Practice Examples in Austria
ARISE Project is a very good example of providing support for women migrants to start-up their own
companies. It is important that they target the women, as the share of migrant women
entrepreneurs is very low in the EU.

Name of the Programme/Training/Project: ARISE (=Appetite for Enterprise):
Country
Austria (Project coordination Italy)
Organization/institution
Austrian Partner “Verein Multikulturell”
The Association Multicultural is a non-profit association with
intercultural orientation and exists since 1993. The main goal is the
promotion of intercultural dialogue.
Target group:
Migrant women in six European countries: Austria, France, Germany,
Greece, Italy and Sweden.
Programme objectives:
The aim of the ARISE project is to promote the social and
entrepreneurial capacities of migrant women through the
development and exploitation of food-related knowledge and skills
that provide possibilities for income-generating activities.
The project will foster the development and implementation of
economically sustainable food-related innovative business ideas in
order to promote mutual learning between the culture of migrant
women and the one of the welcoming communities. Specific
objectives are:
- to empower migrants and refugees, in particular women who suffer
lower integration rates than male migrants and face additional
discrimination and challenges in their access to education and the
labour market.
- to stimulate entrepreneurship among migrant women.
Content Areas:
- Entrepreneurial competences in gastronomy
- training for social workers, trainers and intercultural mediators
Instruments:

- Various workshops and training activities throughout Europe:
https://www.arise-network.eu/category/english/
- ARISE Activities and good practice examples throughout Europe:
(https://www.arise-network.eu/home/activities/ )
Example: ARISE Workshops for female migrant entrepreneurs in
Innsbruck/Austria: https://www.arise-network.eu/arisegruendungsworkshop-innsbruck/
With the implementation of the project ARISE, Verein Multikulturell
and its partners are supporting the development of business ideas of
women with a migration background who want to become selfemployment. Trained trainers will strengthen the economic skills of
migrant women by providing them with entrepreneurial and soft
skills in workshops tailored to the target group. Hence, ARISE
promotes the development and implementation of economically
sustainable and innovative business ideas and supports mutual
learning at all levels. On the premises of Verein Multikulturell
(Innsbruck), participants will complete a total of 20 workshops
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(within 10 weeks), divided into three modules (“Soft skills”, “Business
Skills”, Learning by doing”). The contents of the modules range from
the development of personal and social skills to the teaching of basic
business knowledge to the finalization of the business ideas.
Moreover, participants will visit successful migrant entrepreneurs in
Austria and can benefit from previous experience.
 Information for Migrant Women (https://www.arisenetwork.eu/home/information-for-migrant-women/)
 Information and resources for professionals
(https://www.arise-network.eu/home/information-andresources-for-professionals/ )
 Information and resources for multipliers:
https://www.arisenetwork.eu/files/uploads/2018/02/Final_Joint-ReportARISE.pdf
Settings:

ARISE takes place six European countries: Austria, France, Germany,
Greece, Italy and Sweden.
- it provides local support
Summary of actions:
ARISE offers workshops for migrant women who are interested in
becoming entrepreneurs in six European countries. It is an EU project
co-funded by AMIF Programme. It includes following activities:
 Research on migrant women‘s social and economic learning
needs
 Analysis of business climate and preconditions
 International training course for social workers, trainers and
intercultural mediators
 Implementation of 20 local Workshops for 15 migrant
women in each country
 Local enterprise events lead by migrant women
 Development and production of an ARISE Toolkit
 Final international conference
Results achieved/impacts The project is currently running.
at different levels:
One example of a female migrant enterprise as follows:
2. ARISE enterprise example: Gülgün Kosmetik (https://www.arisenetwork.eu/arise-enterprise-example-guelguen-kosmetik/)
Gülgün Kosmetik is a small and simple beauty salon founded in 2004
with 1 employee that offers a full roster of treatments. In the early
2000s, Gülgün – the owner who had already stayed in Tyrol for a
couple of years – went back to Turkey to complete her vocational
training to become a professional cosmetician. Back in Austria, she
failed finding a job in this sector and hence decided to set up a
business on her own which has been successful ever since.
This enterprise is a very good example to show that despite limited
German language skills it is possible to overcome all barriers and
open a successful business even with limited financial resources.
Besides the common government aid and subsidies (such as housing
benefit, family allowance, etc.), Gülgün Peker did not make use of any
other official financial support to start her business.

S.M.E. European Analysis Report /August 2018

31

Possibility of transfer:

It provides a good example for providing support for migrant women
entrepreneurs and tools can be adapted to different settings.

3.1.5. Best Practice Examples in Greece
Greek national report presents two interesting best practice example. One is for bilingual people
who would like to contribute in help to refugees with interpretation services. It aims at training
interpreters in the languages of the refugees. The second example focuses on higher education
access for refugees.

Name of the Programme/Training/Project: Solidarity Now (Be a #Future Interpreter(s)
now!)
Country
Organization/institution
Target group:

Programme objectives:

Content Areas:

Instruments:

Settings:
Summary of actions:

Greece
SolidarityNow
SolidarityNow consists of a network of people and organizations
whose goal is to assist and support those most affected by the
economic and humanitarian crises in Greece. Through the provision
of services to both the local Greek and migrant populations, we seek
to restore the vision of a strong Europe based on solidarity and open
values.
The aim of the programme is to prepare in the best possible way the
participants for the provision of community interpreting services in
various fields such as asylum proceedings, healthcare, court and legal
settings, as well as in other fields where similar needs arise.
Included the following sections:
-Introduction to the concept and techniques of Intercultural
Mediation
-Introduction to the concept and techniques of Translation
-Introduction to the concept and techniques of Interpreting
-Greek language support course
-Interpreting in health settings
-Legal/court interpreting
-Interpreting in asylum proceedings
The aims of the course were the following ones:
Introduction to concept and techniques of intercultural mediation
Introduction to the concept and techniques of Translation
Introduction to the concept and techniques of Interpreting
Greek language support course
Interpreting in health settings
Legal/court interpreting
Interpreting in asylum proceedings
Athens: Athens Solidarity Centre
Thessaloniki: Thessaloniki Solidarity Center
SolidarityNow, in general, designs and implements programs that
provide assistance and support to those most affected by the
economic downturn and the humanitarian crisis. In addition, it
collaborates with international humanitarian agencies (e.g. UNHCR,
UNICEF, CARE International) to implement programs in a manner
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that promotes efficiency and allows us to reach the broadest range
of beneficiaries, including vulnerable populations.These programs
focus on:
-responding to the ongoing refugee crisis
-providing access to basic health services and food aid
-defending human rights and freedoms
-supporting the integration of minorities and vulnerable groups
Results achieved/impacts Solidarity Now with its programmes has succeed in (a) Ensuring that
at different levels:
people have access to shelter and basic goods and services, (b)
Providing psychosocial support by addressing the mental-health
issues, (c) Providing educational support, language learning and
access to vocational training, including certification, (d) Enabling
understanding of the administrative context and links between social
groups and NGOs and (e) Providing dedicated and exhaustive
employability support, which includes services such as CV building,
job interview preparation, matching job announcement with
beneficiaries’ skills and links with labour market and social partners.
Possibility of transfer:
Future oriented and long term project can be applied in any EU
country.

Name of the Programme/Training/Project: S.U.C.R.E = Supporting University
Community pathways for Refugees-migrants
Country
Organization/institution
Target group:
Programme objectives:

Content Areas:

Greece
Consortium of 4 partners, coordinator: Aristotle University of
Thessaloniki
refugees/migrants students and scholars
In a nutshell, S.U.C.RE. focuses on the response of the Universities to
the academic needs of refugees/migrants students and scholars and
to the formation of Manuals of Field Testing (Handbook of Good
Practices), through the development of training modules addressed
to voluntary sector working in the field with the specific population.
Specifically, S.U.C.RE. focuses on the processes (linguistic support,
knowledge level, etc.) required for the proper integration of
refugees/migrants (students and scholars) in higher education as well
as on their academic support after their acceptance/entrance in a
University. In addition, the programme focuses on the psychosocial
integration/support of refugees/migrants and their proper
information on legal and medical issues. S.U.C.RE. aims at creating
educational/training material to be properly used by trainers for the
above stated purposes.
Intellectual Output 1 : Higher Education Qualification and
Application Procedures for Refugee Applicants:
Intellectual Output 2 : Institutional Support for Refugee Students in
Higher Education:
Intellectual Output 3 : Institutional Support for Refugee Scholars in
Higher Education:
Intellectual Output 4 : Psychosocial Support through Communities’
Engagement & Mobilisation:
Intellectual Output 5 : Supporting refugees on Health and Law issues:
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Instruments:

Settings:

-Intellectual Output 1 : Higher Education Qualification and
Application Procedures for Refugee Applicants:
IO1 analyses the admissions criteria and processes for
refugees/migrants currently established by European Higher
Institutions; and looks into preparatory programmes that can serve
as intermediary solutions for refugees’ integration in university
degree programmes. The main interest group is refugee/migrant
applicants looking to be admitted to an institution of higher
education or seeking support from such an institution.
-Intellectual Output 2: Institutional Support for Refugee Students in
Higher Education: IO2 is concerned with refugee/migrant students
that have been admitted to a university programme. This student
group faces challenges in navigating the European university
structure such as language barriers, financial hurdles, cultural
differences and the newness of the European university structure.
This output looks into the university structure and student support
systems, in order to identify and improve upon the needs of this
particular student population.
-Intellectual Output 3 : Institutional Support for Refugee Scholars in
Higher Education: IO3 is concerned with refugee/migrant scho- lars
hosted at Universities. Scholars always face additional challenges
compared to students. Thus, this output looks into the university
structure and scholar support systems in order to identify and
improve upon the needs of refugee scholars that have already
embarked on an academic career or have already been engaged in
academic research and teaching.
-Intellectual Output 4 : Psychosocial Support through Communities’
Engagement & Mobilisation: IO4 aims at the development of an
educational module for trainers regarding the psychosocial support
of refugees. The module will be developed by participatory
methodology which will include the recruitment and involvement of
key social actors such as refugee representatives, community and
voluntary sector agents as well as university members. The objectives
will be achieved by activities such as communities’ engagement and
mobilisation, a training of trainers programme methodology,
integration and social cohesion procedures, etc.
Intellectual Output 5 : Supporting refugees on Health and Law issues:
-IO5 involves the creation of an online digital module on health and
legal issues regarding refugees/migrants aiming to provide training
to trainers of people involved in the health-care and legal support in
the reception countries. Moreover, good practices and
recommendations will be proposed regarding health and legal
support of refugee/migrants in the host countries.
The S.U.C.RE. Programme is granted by the Hellenic National Agency
(IKY) via the European Commission. The Coordinator of the
Programme is Aristotle University of Thessaloniki and the consortium
is consisted of the University of Cologne (Universität zu Köln), VU
Amsterdam (Vrije Universeteit Amsterdam) as well as the Greek
Council for Refugees. The Programme is a two-year KA2 Erasmus+
Strategic Partnership in the field of Higher Education.
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Summary of actions:
Results achieved/impacts
at different levels:
Possibility of transfer:

4. Interviews with Migrants and Organisations
4.1.

Data Collection

This project adopted a qualitative methodology in order to examine the needs of the migrants and
organizations that serve in the area regarding integration to labour market and entrepreneurship.
Data was collected in five countries, Austria, Greece, Italy, Romania and Sweden through focus
group interviews. Two groups were included in the need assessment phase: highly skilled
migrants/refugees and agencies/NGOs/public services that work in the area of integration and
entrepreneurship. One focus group with ten migrants and one focus group with the representatives
of 5 organizations were planned and separate interview schedules were developed for each focus
group. However, due to logistical and time problems, in some countries it was not possible to bring
everyone together at once for a focus group, for example, Italy had to conduct singular interviews
with the refugees as well. Table 3 shows the number of interview sessions with the participants. All
in all 28 face-to-face interview sessions were conducted in five countries. In Sweden migrant data
was collected through online survey. Interviews were conducted only with the organizations.
Table 3 Number of Interview Sessions Conducted during Data Collection
Austria

Italy

Greece

Romania

Sweden

Migrants

2

10

1

2

(Online survey)

Organizations

5

5

1

1

1

Data collection at the national level was reported to last around one hour in average. Reports
mention that interviews were very focused and rich. No problem was reported in relation to
interview processes. Some interviews were audio recorded while some were not due to the consent
of the participants and then transcribed and analysed by the project partners. Results of the national
level data are presented in detail in the country reports. This report presents synthesis of the
findings of the national reports.

4.2.

Sample

Sample characteristics will be described in two parts for migrants and for organizations.
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4.2.1. Characteristics of Migrants
S.M.E. project reached out 65 migrants/refugees from five European countries in its needs
assessment phase. Figure 15 indicates the numbers of migrants who took part in the interviews.
Average age of the participants is 30.4, youngest participant was 19 and the oldest participant was
54.
Figure 15 Number of Migrant Participants from Each Country
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Educational level of the participants is quite high. Almost half of the migrant participants are
university graduates (29), while 11 of them hold a MA degree and 2 of them completed their PhD.
Figure 16 present the level of education of the participants according to countries. This is quite
favourable for the project as it focuses on more highly skilled migrants.
Figure 16 Level of Education by Country
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Home countries of the participants are quite diverse. There were participants from 21 countries
from Asia, Balkans, Africa and Middle East. Yet, majority of the participants are Turkish (15 people),
followed by Iraq (9 people). This diversity is strengthening the analysis as understanding the needs
and challenges of people with very different backgrounds is important while developing the training.
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Figure 17 Home Countries of the Migrant Participants
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Migrants were also asked about their employment status. Results according to countries are
presented in Figure 17. Majority of the participants (37) was employed at the time of the interviews,
while 26 of them were unemployed. And Austrian sample includes 1 participants who was on
parental leave. There were only one self-employed participant who wanted learn more about
entrepreneurship.

Figure 18 Employment Status of the Participants
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Participants were asked to identify their legal status in their host country as well (See Figure 19).
Majority of the participants hold a work permit. Rot-Weiss-Rot card from Austria is given to highly
skilled professional work force to be able work in Austria. Thus it is also counted as work permit. A
large group of participants (15 people) have family union visa, while 12 of them asylum seekers at
the moment of the interviews. Another 6 participants had their asylum already while only 4
participants had the citizenship of their host country.
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Figure 19 Legal Status of the Participants
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Another characteristic that was asked to migrants was their years of residence in the project
country. Figure 20 indicates that most of the participants are quite new to the host countries and
they reside in the country for 5 years or less. This is information is also valuable in order to
understand the current situation of the migrants. However, we also had long term residents
especially in Sweden.

Figure 20 Years of Residence in the Host Country
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4.2.2.Characteristics of the Organizations
In terms of the organizations, 25 different organizations from five countries took part in the project
(Please note: there is no data about the characteristics of the 4 different organizations that was
mentioned to be involved in the study). There are public services such as Austria Employment
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Service, or business agencies, small and large NGOs which all target migrants, refugees and/or
people with disadvantaged background or at risk. However, there is a wide area of expertise among
the participant organizations. A short description of the participating organizations is provided in
Table 4.
Table 4 Characteristics of Participant Organizations1
Organisation

Area of Expertise

Wirtschaftsagentur
Wien (Vienna
Business Agency)

Migrant Enterprises

Kultur & Gut

Intercultural
communication,
integration,
migration

Diakonie
Flüchtlingsdienst
Caritas St. Pölten

Integration of
refugees
Asylum &
integration +
counselling of men:
- Regional assistance
of volunteers;
- workshops with
migrants
- trauma counselling
- primary care

AMS Vienna (Public
Employment
service)
Itworks
Personalservice
GmbH

Employment

Cross Sector
Solutions

Human Trafficking
and Migration

JRS Romania

Social work

AIDROM Romania

social work

BP
airport/Timisoara

Human traffic
migration

1

Guiding
unemployment

Structure and scope of
organisation activities
Funding
Counselling
Development of
real estates
Start-up, providing
intercultural experiences to
migrants, refugees and
socially disadvantaged
people
Basic support, housing,
advice
In the field of asylum &
integration:
For persons entitled to
asylum: all services by
Caritas
For asylum seeker:
Primary care
Integration tasks
and workshops
Legal advice
Return assistance
Public Employment Service

Target Groups
Founder (companies),
Entrepreneurs

Migrants, unemployed,
socially disadvantaged

Refugees
-

-

Volunteers
Refugees with
different legal
status in AT
People with
trauma

Unemployed people,
migrants,

Start-up, providing support,
counselling and guidance to
unemployed people
especially with risks groups
such as elderly people,
migrants and women.
Crime prevention

Unemployed people

Legal and social assistance
for refugees and asylum
seekers
Asylum seekers
Refugee and asylum sector
Inclusion programs

Refugees and asylum
seekers

Border Police
Sector Timisoara Airport

Legal and
illegal migrants

Specialists and
vulnerable persons

Refugees
Asylum seekers
Non EU citizens

There is no data from Greece regarding the characteristics of the organizations participated in the interviews.
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Open Skane

Social Sciences

Community supportive

Refugees, Immigrants

Tamam

Social Sciences

Community supportive

Refugees, Immigrants

Hello Youth

Sport

Community supportive

Refugees, Immigrants

Mobilizing Expertise

Entrepreneurship

Expertize and Consulting
Services

Youth and adult in
need ,Ngo, Private
companies, Social
enterprises

PROMIDEA
Cooperativa Sociale

Planning of social
projects
Management of
social projects
Managing of
projects in the field
of immigration
Cultural mediation
Managing of
activities concerning
the work inclusion
of disadvantaged
people

Social co-operative acting in
the field of the social
inclusion of marginalized
people, mainly immigrants
Social co-operative acting in
the field of the social
inclusion of asylum seekers
and refugees
Co-operative offering
training, work guidance,
consultancy to youth, adults
and companies

Immigrants
People at risks of social
exclusion

Associazione Popoli
Amici

Projects in the field
of immigration

Immigrants
People at risks of social
exclusion

Associazione
PROCIV ARCI

SPRAR centers

Non-profit association
working for the social
inclusion of migrants and
refugees
Non-profit Association
working in the fields of:
Civil Protection
Social and work inclusion
of asylum seekers and
refugees

ATLANTE
Cooperativa Sociale

MIDIA Soc.
cooperativa

4.3.

Asylum seekers and
refugees

Unemployed people,
migrants, companies

Asylum seekers and
refugees

Results/ Findings

This part of the report presents a synthesis of the national reports from 5 partner countries. Results
are discussed under two main headings: migrants and organizations. Issues that emerged from the
analysis are discussed.
4.3.1. Issues from the Perspective of Migrants
Following themes emerged from the interviews with the migrants (See Figure 21) :
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Figure 21 Themes emerged from interviews with Migrants

Migrant's Perspective
• Daily life in the host country
• Experience in the work life in the host country
• Institutional support
• Training and Continuing Education
• Perceptions about entrepreneurship
• Suggestion about integration of migrants in to the labour
market
Daily life in the host country: Migrants’ experiences vary quite much according to their countries.
While migrants from Austria and Romania are more content with their life, migrants from Sweden
and Greece face different challenges such as “respect to their religion”. In relation to this three
themes emerged as challenges for the daily life in the host countries:
(a) language as a barrier to participate in the life: Language came out as a very strong topic for the
migrants and almost all of countries commented about the lack of necessary language skills. It was
the biggest issue in the Austrian context, for example. They stated that not knowing German is a big
problem in Austria. They feel sometimes treated in a negative way when they do not speak proper
German during shopping, or other daily tasks. Language issue came up also in work life as a big
problem.
(b) lack of contact with the locals (can be related to language issues as well): Especially refugees and
asylum seekers complaint about lack of contact with the local people. However, highly educated
migrants also commented on that. Results indicate that most of the migrants/refugees live in their
own communities with minimum contact to locals and this creates several issues for the integration.
Italian participants connected this issue to lack of information about important events and
requirements that they are supposed to fulfil.
(c) discrimination/disrespect: Some participants from almost all countries mentioned that they face
discrimination during daily life. Some participants from Greece overtly explained the discrimination
they face. Moreover, Swedish participants emphasized the issue of “respect” especially in terms of
respect to their religion.
Experience in the work life in the host country: Almost half of the migrants were employed at the
time of the interview and they had some experience in the local labour market. Issues that emerged
from data are
(a) difficulty of receiving the work permit: This came out as a very strong topic especially in the
Austrian and Romanian focus groups with high skills and education level. Due to strict legislations, it
is getting harder and harder to receive the work permit in both countries.
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(b) difficulty of finding a job as a refugee: Especially in Italy, Greece and Sweden, participants stated
how hard it is to find a job, even though they tried the official ways, institutions and private persons.
They are quite discouraged about finding a job.
(c) being overqualified: This emerged as an issue mainly in Austrian sample. Almost half of them
mentioned that they felt that they are overqualified for many positions they applied, and it is even
more difficult for those who have higher education degrees such as MAs or PHDs especially.
(d) Other issues: discrimination, different work culture, importance of network and harder
bureaucratic rules were among the other issues that emerged from the focus group discussions.
Institutional support: Only a very small number of our participants mentioned that they received
support regarding finding a job or training in the area that they want to work in all of the project
countries. In Austria only three institutions were identified, AMS- Unemployment Agency,
Wirtschaftsagentur Wien (Vienna Business Agency) and WAFF (Vienna Employment Promotion
Fund). Most of the participants who applied to AMS stated negative experience regarding the
attitude of the counsellors working there. They agreed that there was minimum or no support from
the unemployment agency. In Italy and Romania, participants stated that they seek and receive
support mainly from NGOs, but not from public services.
Training and Continuing Education: Most of the participants did not participate in any kind of
training in the project countries except the language course. Yet, they showed interest in courses
and trainings in different areas, both occupational and cultural. An important issue that was
discussed during the interviews was the recognition of recognition of their prior learnings. None of
the participants had gone through the recognition or validation process in their host countries. Only
one participant from Italy completed his/her validation of the degrees as s/he had all the
documents. So, this is a significant problem in relation to education and training needs of the
migrants.
Perceptions about entrepreneurship: more than half of the all participants stated that they planned
or thought about setting up their own companies, some of them were even in the planning phase for
their own company (See Romania National Report). Some of them, such as the Chinese participants
from Greece had already their own business. But there are different legislations and bureaucratic
requirements in each country thus some participants find it very easy to set up a business (Romania,
Greece), others considered it as very difficult (Austria). For the main motivation of entrepreneurship
can be identified as the difficulty of getting a job in their own areas. However, it is important to note
that migrants are not fully aware about social, cultural and economic capital they need.
Among the skills and competences they want to learn regarding the entrepreneurial skills can be
listed: national systems and national regulations (legal requirements and bureaucratic processes),
management, leadership, accounting, local market, communication and human relations, soft skills,
business plan development, financial management, e-commerce and online marketing, social media
management, and human resources.
Most of the participants indicated that they prefer face-to-face trainings about the entrepreneurial
skills.
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Suggestion about integration of migrants in to the labour market: Among participants’ suggestions
regarding better integration into the labour market was: better organized integration (orientation)
classes and language classes for migrants, provision of more opportunities for networking and
contact with local people, provision of better information regarding the system in the host countries
especially in terms of work, education and health, and better support and counselling units for the
migrants. It is important to mention that learning language was mentioned as the key factor for
integration into both to working life and to social life. So, language has to be a priority.
4.3.2. Issues from the Perspective of the Organizations
Following issues came up as a result of the meta-analysis of the interviews.
Integration of migrants into the labour market: It is clear from the data that integration of migrants
into labour market is quite difficult in all of the project countries. Several different reasons were
listed by our participants: (a) language skills. This came in all interviews as a main problem. (b)
Another important issue is the recognition of prior learnings. In Austria, there is strong emphasis on
degrees and certificates. Thus, validation of migrants’ prior degrees in Austria is a crucial issue as
well as in Italy. This is a significant concern especially for the highly educated migrants. They have
trouble in the process of recognition of their previous experiences, and especially non-formal
learnings. Highly skilled migrants have more difficulty in in finding a job or they work in low qualified
jobs, most of the time. So, unemployment rate is much higher for the highly skilled migrants
compared to low skilled migrants. (c) Employment opportunities in the areas they live: As in the case
of Italy and Sweden, limited employment opportunities is a problem for migrants’ integration in to
labour market. On the contrary to other countries, in Romania it was mentioned that highly skilled
migrants have a higher chance of employment. Employment is also quite slow, one participant
highlighted that after 5 years of having the residence permit, employment rate is 60-70%, especially
for the highly skilled migrants.
Barriers in integration: All of the participants listed the language both as the main barrier and the
facilitation in integration. Some issues related to language are listed as lack of contact with the locals
to practice the language and too much waiting time in between the levels of the language classes
(migrants/refugees forget the previous learnings). Another important barrier is the recognition of
the prior learnings. Without the correct validation and the recognition of the previous learnings,
especially highly skilled migrants have more trouble in finding jobs that match their skills and
experiences and they most of the time work in low-skilled job as overqualified workers. In relation to
this, lack of necessary qualifications is listed also as a barrier into labour market. Next barrier
mentioned by the participants is the tight budget and decrease in the financial support for the
integration. This causes in lack of enough support for the migrants/refugees. Another barrier
mentioned by the participants is the negative image of the migrants/refugees in the media as well as
stereotypes, misconceptions, and cultural obstacles. Long asylum procedure is listed as another
barrier for integration. During the waiting time, asylum seekers cannot work. So sometimes they
have to wait like 2 years. The last issue mentioned is the lack of information regarding the labour
market system and work culture in the host countries. See Figure 21 for a list of the barriers.
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Figure 22 Barriers in Integration of Migrants into Labour Market
Barriers

-lack of language skills
-lack of qualifications
-recognition of prior learnings
-overqualification
-prejudices/biases/streotypes
-limited access to trainings and courses
-long waiting time for asyl process

Supportive activities for integration: The first support system that was stated most is better language
learning structures and systems in each country. Almost all participants agreed that language
courses are crucial as being able to speak the language is the most important aspect of successful
integration. Better language courses are important as it is necessary that these groups should get to
know each other to eliminate biases and prejudices. One of the Austrian participants stated that
“people talk about the migrants but they do not talk with them”. Another important suggestion
mentioned is a good system of recognition and validation of prior learnings. This is very important
for working in a job that matches the skills and qualifications of the migrants. Another suggestion
that came from Italy is increased involvement of the employment service into integration policies
and implications. As a best-practice example, Austrian Public Employment Service can be named. A
tighter network among the all stakeholders and actors of the issue is very crucial to cooperate for a
holistic solution of the problem. The last important suggestion is the increase in funding and more
financial incentives for those who are working in the area. In addition to these issues, other support
systems can be listed as individual counselling, diversity trainings, learning centres, better support
systems e.g. affordable housing, and better training opportunities.
Role of entrepreneurship in integration: All of the participants agreed that entrepreneurship can be
helpful for the integration to labour market, but they also underlined that setting up one’s own
business is not easy and quite complicated. Moreover, financial capital is the biggest problem, so
public funding as among the suggestions put on the table. Thus, while providing training and
counselling for the migrant entrepreneurs, it is equally important that they have the right type of
competences and skills. Participants stated that language and the money are the biggest barriers for
the entrepreneurship. Other barriers are difficult and complex regulations for setting up a company,
lack of skills and competences that are important for entrepreneurship and lack of social and
institutional support.
Improving skills and competences: the most important issue mentioned was, first of all, a national
centre for recognition and validation to provide support for migrants/refugees. Then, all type of
trainings including language courses and specific competences such as entrepreneurship, art, and
accounting as well as more vocational trainings should be available, to provide opportunities for
migrants to develop themselves in the areas they need to develop. Participants identified that
everything about the project country systems in different aspects of the life should be presented to
migrants, such as taxing, education, work and unemployment.
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Regarding the entrepreneurship trainings, they should include technical areas, but also soft skills,
e.g. personal management and communication skills, and teamwork.

5. Recommendations for Policy and Practice
“Society as a whole needs to understand that migration is an enriching phenomenon and not a
handicap” (Expert participants from Romania, Sibiu). This is a very important statement that needs
to be made visible every area related to migrants. A change of perception is required at all levels of
the project countries including policy and daily practices. This report clearly identified certain issues
and challenged that needs attention from the perspectives of the migrants and the experts to reach
better integration and social inclusion. Our recommendation to tackle with these issues and
challenges are:
- long term, stable and comprehensive national policies and functional strategies, to support the
migrants in their way to find their home and be part of the society;
- preventing budget cuts in integration policy areas;
- creating a tight network among the actors of the migration and integration in order to create
multidimensional solutions to multidimensional problems;
- better organized language courses with incentives to ease the process;
- creating easier, central and comprehensive systems of recognition and validation of prior learnings
and qualifications of the migrants and refugees;
- providing trainings to the migrants to accelerate their access to labour market. Their existing skills
and competences should be put in use in order to prevent overqualified work;
-forming a comprehensive framework for entrepreneurship training as it can be a good option for
better integration to labour market. These trainings should be among the trainings that are offered
to migrants, not only project countries but at European level.

6. Summary
This report is a synthesis of the national reports from the project in five project countries, Austria,
Greece, Italy, Romania and Greece. It provided a comprehensive picture not only in project countries
but also in Europe and it clearly delineated the main issues in relation to integration of migrants into
labour market in Europe. Focus group interviews with the migrants and key stakeholders provided
valuable insights on the policy recommendations as well as for planning the training curriculum that
the project aims to develop for the migrants. With the interviews, two sides of the issues could be
discussed from five different national contexts. Countries differ quite much in terms of their legal
and political systems, yet the problems that migrants face are quite similar. Thus, a common
European framework with local nuances can provide a lot of support to tackle the challenges that we
have been facing with.
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APPENDIX A

List of Training Programmes in all partner countries

List of Training Programmes in Italy
Name

Provider and Type of
Provider

Target Groups

Content Areas

Instruments

Short Description

RECORD

University Ca’ Foscari
of Venice

Immigrants with a
regular permit

The main goal is the
contrast to discrimination
through the knowledge of
the language, crucial both
for the social and work
inclusion in a new cultural
context

Use of papers, focus groups,
internet, Facebook

A training based on 12 Units for the A1
level and 13 units for the A2 level of the
CERF (Common European Framework of
Reference for Languages)
Every Unit is referred to a context in
which discrimination happens

Formazione 4
Immigrazione

ANCI- Ministry of
Interior

Public employee of
the municipalities of
the following regions:
Trentino Alto Adige,
Liguria, Basilicata,
Calabria, Puglia

The goal is to innovate the
administrative procedures
for the reception of
migrants

Combination of face to face
training and distance training

A training based on modules about
immigration procedures and immigration
organizational models

IPOCAD

Programma Integra

Migrants, Migrants’
associations

The main goal is to promote
the participation of the
migrants to the public social
life and to raise awareness
of the local community
about the migration
problems

Face to face training

Realizations of: Language classes; job
coaching and counselling to migrants
associations; promotion of new migrants
organizations

This project has been funded with support from the European Commission. This publication reflects the views only of the author, and the Commission
cannot be held responsible for any use which may be made of the information contained therein.

List of Training Programmes in Austria
Name

Provider and
Type of
Provider

Target Groups

Content Areas

Instruments

Short Description

ARISE (=Appetite for
Enterprise):

Austria (Project
coordination
Italy)

Migrant women in 6
European countries:
Austria, France,
Germany, Greece, Italy
and Sweden

- Entrepreneurial competences in
gastronomy
- training for social workers,
trainers and intercultural
mediators

- Various workshops and
training activities throughout
Europe
- ARISE Activities and good
practice examples throughout
Europe

UGP
(=Unternehmensgrü
ndungsprogramm): =
Business start-up
programm

AMS
(Arbeitsmarktse
rvice
Österreich) =
Public
Employment
Service Austria

- Unemployment must
be at the beginning of
the preparation phase
- Intention to become
self-employed;
- A concrete project
idea exists;
- A suitable for the
company foundation
professional suitability

4 phases:
- Clarification phase: Clarification
of the feasibility of the business
idea and examination of personal
requirements
- Preparation phase: Entry into
the start-up program accompanying consulting and
qualification
- Implementation phase: start of

- Clarification phase
- Preparation phase
- Implementation phase
- Follow-up phase

The aim of the ARISE project is to promote
the social and entrepreneurial capacities
of migrant women through the
development and exploitation of foodrelated knowledge and skills that provide
possibilities for income-generating
activities.
The project will foster the development
and implementation of economically
sustainable food-related innovative
business ideas in order to promote mutual
learning between the culture of migrant
women and the one of the welcoming
communities. Specific objectives are:
-to empower migrants and refugees, in
particular women who suffer lower
integration rates than male migrants and
face additional discrimination and
challenges in their access to education
and the labour market.
- to stimulate entrepreneurship among
migrant women.
The prospective young entrepreneur may
seek start-up advice from a consulting
firm that cooperates with the AMS. In
addition, there is the opportunity to
acquire required qualifications. The costs
for the management consultancy and the
further qualification are borne by the
AMS.
In addition, under certain conditions,
financial security is guaranteed for the
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is given

self-employment
- Follow-up phase: Company
check-up of the newly founded
company by a management
consultant

MEnt (Migrant
Entrepreneurship
supported by
Mentors):

Austria (project
coordinator)

migrants aiming to
start a business

Design, implementation, test and
evaluation of two cycles of light
incubation for entrepreneurial
projects proposed by migrants,
supported by tutors

- call for entrepreneurs;
- short training session,
- light incubation
- Matching with mentors;
- Final pitching session

Start-up Modul
(formerly MINGO
project

Wirtschaftsagen
tur Wien (=
Vienna Business
Agency: Migrant
Enterprises
Vienna)

- Start-ups
- Company founders
and young
entrepreneurs
- One-person
businesses and microenterprises in the early

- Start up Academy;
- Offices;
- coaching sessions regarding
start-up/financing/expansions
plans;
- migrant enterprises
- Women Enterprise Service

- individual consultations;
- workshops;
- offices;
- networks
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duration of participation in the program.
The duration of the business start-up
program is generally 6 months and is
agreed on a case-by-case basis between
the potential young entrepreneur and the
AMS.
MEnt is an innovative and dynamic
incubation and mentoring programme
which gives migrants and refugees the
chance to be supported in the first steps
of launching entrepreneurial projects.
The project intends to facilitate and foster
economic and social integration of
migrants supporting them in the
development of new business initiatives,
via light incubation and mentorship
programmes. The relationship with
mentors is the core of the project,
enabling the improvement of emerging
business ideas through the interaction
with experts in the given business sector
and national context.
MEnt project is implemented with the
support of many local organizations and
mentors that collaborate with the six
partners of the project and contribute to
the overall objectives of the initiative.
MEnt is a project financed by the Asylum,
Migration and Integration Fund by the EU.
The Vienna Business Agency supports
start-ups, founders, young entrepreneurs,
one-person companies, micro-enterprises,
new self-employed persons, and
companies with migration backgrounds on
their way to independence.
Services offered by the Vienna Business

foundation phase

Information for
recent immigrants

WAFF (Vienna
Employment
Promotion
Fund)

Recent immigrants

- “Start Vienna”: first information
on “work and employment” in
mother tongue;
- “Perspective”: the recognition
and further education
consultation;
- promotions

Agency:
- Free and extensive business support
- Cost-effective and flexible office spaces
- Free training opportunities
- Consultations are offered in 15
languages
Main focusses:
- Free of charge founding, financing and
expansion coaching
- Free of charge bilingual workshops
- Information on funding from the Vienna
Business Agency
- Contact point for flexible and special
hired office spaces
- Information about services provided by
the City of Vienna
- Help and advice when dealing with
official authorities and departments
WAFF was founded in 1995 to represent
the interests of employees and stands for:
- Better professional prospects for Vienna
employees
- Reducing discrimination on the
employment market and preventing the
threat of exclusion from the employment
system
- Promoting equal opportunities between
men and women on the employment
market
- Improving the appeal of Vienna as a
business location
They have set themselves the following
goals:
- improve job development opportunities
for Viennese employees
- reduce existing disadvantages in the

- Consultations
- Workshops
- Events

WAFF complements the federal
labour market policy in close
coordination with the Vienna
Public Employment Service and
the social partners. Labour
market policy in Austria is the
responsibility of the Federal
Minister of Labour, Social Affairs,
Health and Consumer Protection.
The Public Employment Service
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Austria implements the Federal
Labour Market Policy.

labour market
- prevent impending exclusion from the
employment system
- ensure good vocational training and
successful entry into the profession by
young people
- make the business location of Vienna
more attractive
- promote equal opportunities for women
and men in the labour market
- Improving opportunities for Viennese
with a migration background in the labour
market

List of Training Programmes in Romania
Name

Provider and
Type of
Provider

Target Groups

Content Areas

Instruments

Short Description

INTERACT PLUS

National
Programme –
Asylum,
Migration and
Integration
Fund Project in
various cities in
Romania

Beneficiaries of
subsidiary protection*
(BPI),
Refugees (RRT),
Foreigners from nonEU countries with legal
residence in Romania,
Local institutions, nongovernmental
organizations working
with migrants;
Communities of
foreigners;
Media

The general aim of the project is
the socio – economic and cultural
integration of the migrants in
Romania;
The activities vary in each of the
5 regions in Romania.

Through an integrated
approach to providing the
information and services the
migrants need (eg employment,
access to health services, access
to educational, cultural,
housing and social services,
active participation);
By strengthening the active
cooperation and involvement of
authorities, private sector and
other entities with attributions
in the field of migrant
integration

The objectives of the project are:
1. Informing the beneficiaries about the
legal entering requirements in Romania
and the staying in Romania regulations
2. Informing the beneficiaries about the
rights and responsibilities of the citizens
living in Romania
3. Informing the beneficiaries about the
labour market in Romania and facilitating
their access on the Romanian labour
market
4. Informing the beneficiaries about the
social assistance and social insurance
system in Romania and facilitating their
access to these
5. Informing the beneficiaries about the
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Timisoara Refugee
Art Festival, part of
the “NICER Project”

Leading
organization:
AIDROM
Timisoara

Migrants; Wide public
(civil society); Children
and youth from
Timisoara and
surrounding areas

- Art Installation
- Short Film Presentation made
by the young people
- Painting Exhibition
- Forum Theatre
- Music Performance
- Food Festival

Art installation;
Short film “Who am I?”;
Painting exhibition;
Forum Theatre “ Identical vs
Identity”;
Music Performance;
Food festival

Multicultural Day
Brasov

Migrant
Integration
Centre Brasov

Migrants, Civil Society

Art exhibitions; Stage
performances; Photo exhibitions

- Modern art
- Non formal artistic activities
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education system in Romania and
facilitating their access to this
6. Informing the beneficiaries about the
details and conditions for the Integration
Program for beneficiaries of some form of
international protection.
7. Financially and materially supporting
the beneficiaries for a smooth integration
process.
The main reason for choosing the activity
as a best practice model was the fact that
it was a pilot project in Romania which
had a very good social impact.
The unique way in which the organizers
involved the local community and the
migrants into conducting collaboratively
activities which generate fun were of such
a nature that they have led to a very high
impact in terms of cultural awareness and
active citizenship.
The recreation of the path and difficulties
the migrants face during the transition
period and on their travel till Romania has
helped the local community to extensively
understand, by means of experimental
learning, the challenges faced by the
migrants and the traumas they have been
dealing with. This had a very high
emotional impact on the participants and
on those seeing the scenes on the TV or
through social media.
Youth were extremely receptive and
actively participated in all the activities.
The purpose of the Multicultural Day
Brasov is to create dialogue between
foreign communities from Brasov and the

local community (generally, Romanian
community) trough cultural exhibitions
about foreign countries and show
performances: traditional dances,
traditional songs, country presentations,
theatre plays etc.
The event is organised by Migrant
Integration Centre Brasov that provides
inclusion services for migrants since 2010
in partnership with IOM – International
Organisation for migration. The NGO
provides integration services for refugees
and third country citizens from Brasov
trough Romanian Class, social and legal
counselling, financial emergency help,
cultural and recreational activities.

List of Training Programmes in Sweden
Name

Provider and
Type of
Provider

Target Groups

Content Areas

Instruments

Short Description

Almi mentoring
program

Swedish ALMI
Business
Partner is a
governmental
organization

Migrant entrepreneur
in business for 2-7
years

Almi also offer the mentor and
mentee a notebook that includes
an action plan for business,
consisting of various strategic and
tactical actions. It lists the usual
business activities, such as goals
and objectives, situation analysis,
business intelligence and
desirable outcomes, etc. The
mentees are expected to be the
main driving force of the
relationship and are therefore
expected to come prepared with

According Almi’s philosophy, it
is important never to serve
ready-made solutions but
rather to help the mentees see
their own needs and to work
with them. Thus, the mentor’s
role is merely to support the
mentees own ability to both
identify the problems and find
the right solutions. This view
and approach is similar to what
has emerged as important in
the research on mentoring. It is

Entrepreneurs with a foreign background
get a mentor with long experience of the
Swedish business life in order to help
them develop their businesses and to get
access to the relevant Swedish business
contacts and circles. Another aspect is
that the Swedish government hopes that
the mentor program will help with
integration.
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questions.

generally considered that the
role of the mentor is to ask the
right questions rather than
giving the right answers (OritzWalters, R.
2009).

NyföretagarCentrum

Swedish Jobs &
Society
(NyföretagarCe
ntrum),
established
1985, is focused
on the start-up
of new viable
enterprises

Adult age who is
willing to start his/her
own business

Stimulates and facilitate the
start-up and growth of new
viable companies;
Works through dedicated
professionals;
Gives help to self-help;
Builds and maintains a network
for transfer of best practice;
Strengthens the local community;
Strongly contributes to the
renewal of Swedish private
business.

YUMP

FS was founded
in 1996 as the
International
Entrepreneur
Association in
Sweden
(Internationella
Företagarföreni
ngen i Sverige)
to provide
support to
people with
migrant
backgrounds

People who is willing
to work on their own
business.Focused on
immigrants,refugees
from any adult age

IFS, along with its partner
agencies, has initiated several
projects to promote
entrepreneurship. The Young
Urban Movement Project or
YUMP for instance is a selective
entrepreneur educational
program for youth who are
entitled to government financial
aid for higher studies. With the
help of partner companies and
other organizations, Yump can
offer our students a unique
concept you will not find

Starting up a business in
Sweden is a fairly
uncomplicated process. But you
have to understand that there
are laws and regulations that
apply, and that you, as an
entrepreneur are responsible
for understanding and handling
your business in accordance to
the regulations. At
NyföretagarCentrum we
provide you with answers and
guide you through the process.
But it’s you, the entrepreneur
that have to do the work.

It helps people to become successfully
self-employed, with the creation of
additional jobs and tax revenues. It works
on a local level through some 90
Enterprise Agencies, which cover 200 of
Sweden’s 290 municipalities. It acts as an
umbrella for all Enterprise Agencies in
Sweden.

YUMP Academy works as a
combination of training,
competition and a kickstart for
your business. The Academy is
mainly based on e-learning but
you will have physical meetings
with business coaches to
develop your idea. You will also
get the opportunity to further
in the process take advantage
of an advisory board with a
broad range of competences

IFS’ purpose is to stimulate and increase
entrepreneurship among migrant groups,
raise competence among individual
migrant entrepreneurs, and work to
improve the climate with regards to
migrant entrepreneurship.
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IFS, along with its partner agencies, has
initiated several projects to promote
entrepreneurship. The Young Urban
Movement Project or YUMP for instance is
a selective entrepreneur educational
program for youth who are entitled to
government financial aid for higher

who want to
start and
operate
businesses in
Sweden.
Digital tool
“Jobskills.se”

ARBETSFÖRME
DLINGEN

elsewhere

Asylum seekers (before
decision is taken)

studies. With the help of partner
companies and other organizations, Yump
can offer our students a unique concept
you will not find elsewhere

Tool aims to identify asylum
seekers’ skills (before a decision
is taken) in first language
(available in Arabic, English,
Persian, Somali, Tigrinya), which
is then directly translated into
Swedish. The tool works as an
open internet platform with
registered users who create a
profile based on information
about education, work
experience, competences, career
interests and language skills.
Related services are multilingual
videos describing the Swedish
labour market, how to write a CV,
or how to prepare for a job
interview. In the near future the
tool will be launched for
employers who can also create
an account and search for people
with the required skills or
qualifications.

Tool aims to identify asylum
seekers’ skills (before a decision
is taken) in first language
(available in Arabic, English,
Persian, Somali, Tigrinya), which
is then directly translated into
Swedish. The tool works as an
open internet platform with
registered users who create a
profile based on information
about education, work
experience, competences,
career interests and language
skills. Related services are
multilingual videos describing
the Swedish labour market,
how to write a CV, or how to
prepare for a job interview. In
the near future the tool will be
launched for employers who
can also create an account and
search for people with the
required skills or qualifications.

Tool aims to identify asylum seekers’ skills
(before a decision is taken) in first
language (available in Arabic, English,
Persian, Somali, Tigrinya), which is then
directly translated into Swedish. The tool
works as an open internet platform with
registered users who create a profile
based on information about education,
work experience, competences, career
interests and language skills. Related
services are multilingual videos describing
the Swedish labour market, how to write a
CV, or how to prepare for a job interview.
In the near future the tool will be
launched for employers who can also
create an account and search for people
with the required skills or qualifications.

List of Training Programmes in Greece
Name

Provider and
Type of
Provider

Target Groups

Content Areas

Instruments

Short Description
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solidarity now (Be a
#Future
Interpreter(s) now!)

SolidarityNow
(NGO) consists
of a network of
people and
organizations
whose goal is to
assist and
support those
most affected
by the
economic and
humanitarian
crises in Greece.

Local Greek
population,
Migrant
population

Included the following sections:
-Introduction to the concept and
techniques of Intercultural
Mediation

Translation and interpretation
techniques

-Introduction to the concept and
techniques of Translation
-Introduction to the concept and
techniques of Interpreting
-Greek language support course
-Interpreting in health settings

SolidarityNow, in general, designs and
implements programs that provide assistance
and support to those most affected by the
economic downturn and the humanitarian
crisis. In addition, it collaborates with
international humanitarian agencies (e.g.
UNHCR, UNICEF, CARE International) to
implement programs in a manner that
promotes efficiency and allows us to reach the
broadest range of beneficiaries, including
vulnerable populations. Its programmes are
about: These programs focus on:
responding to the ongoing refugee crisis

-Legal/court interpreting

providing access to basic health services and
food aid

Interpreting in asylum
proceedings

defending human rights and freedoms
supporting the integration of minorities and
vulnerable groups
METADRASI

Metradrasi,
NGO

Interpreters,
unaccompanied
refugees

The Interpreters’ Training
Seminar consists of a ten day
training, taking place at the
Organization’s premises, followed
by written and oral exams, with
the aim being the achievement of
METAdrasi’s certificate of
proficiency for the provision of
interpretation services and the
subsequent integration at the
Organizations’ Registry of
Interpreters.
The interpreter’s certificate of
proficiency is valid for one year.
After its expiration, the

The success rate per seminar
ranges between 40-55% and till
the end of October 2017 more
than 683 people have obtained
the certificate of proficiency in 38
languages and dialects: Albanian,
Amharic, Arabic, Bengali, Berber,
Dari, English, Farsi, French
(French- Creole), Georgian, Hindi,
Kurmanji (Kurdish), Lingala,
Mandarin, Moldovan, Pashto,
Portuguese, Pothwari, Punjabi,
Russian, Sinhala, Somali, Sorani
(Kurdish), Spanish, Swahili, Tamil,
Tigrinya, Turkish, Ukranian and
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METAdrasi – Action for Migration and
Development, is a Greek NGO founded in 2010
that focuses on services not covered by the
Public Authorities or other NGOs in Greece and
is the only organization that retains a
permanent front-line presence in all key entry
and exit locations. METAdrasi operates mainly
in the following two sectors, interpretation
services and the protection of unaccompanied
children.

It offers specially trained interpreters in 33
languages and dialects to provide vital
communication with refugees, legal support,
and certification of victims of torture. It also

interpreter is re-assessed as
regards the level of services
provided in relation to the
training he/she has received and
the level of improvement as
concerns recorded weaknesses.
METAdrasi has adopted a system
of supervision and evaluation of
interpreters and has drafted a
“Code of Ethics”, which is binding
for its partners.
HOU’s Postgraduate
Program

Hellenic Open
University
(Language
Education for
Refugees and
Migrants (LRM))

A)Undergraduat
e degree
holders in
Applied
Linguistics,
Linguistics,
Education and
relevant fields
B)Undergraduat
e degree
holders from
Humanities or
Social Sciences
Departments
C) Other
relevant to the
scopes and
objectives of
the
Postgraduate
Programme
departments of
Higher

Urdu.
Seminars so far focus at the
specialization of interpreters in
asylum and medical issues. The
expansion of training for the
provision of interpretation
services at municipalities, courts,
prisons, schools and other sectors
with serious problems of
language communication is being
planned.

The HOU’s Postgraduate Program
entitled as “Language Education
for refugees and migrants” is
designed for teachers and
graduates who wish to complete
or deepen their knowledge and
skills of teaching the language
lesson in various languages, as
well as develop new resources
they can later apply to specific
contexts and levels. The modules
will provide postgraduate
students with a strong grounding
in theoretical literature as well as
appropriate classroom
methodology, course design and
an introduction to the key
research tools.

escorts unaccompanied and separated children
(UASC) from border detention centers to
appropriate accommodation facilities
throughout Greece and operates Transit
Accommodation Facilities for UASC. Our work
includes two innovative activities that have
been implemented for the first time in Greece:
Guardianship and placement of children in
foster families.

The HOU’s Postgraduate Program entitled as
“Language Education for refugees and
migrants” is designed for teachers and
graduates who wish to complete or deepen
their knowledge and skills of teaching the
language lesson in various languages, as well as
develop new resources they can later apply to
specific contexts and levels. The modules will
provide postgraduate students with a strong
grounding in theoretical literature as well as
appropriate classroom methodology, course
design and an introduction to the key research
tools.

The course aims to provide specialized
pedagogical knowledge to teachers in both
levels of compulsory education (Primary and
Secondary) and to Tertiary graduates who plan
to teach, as well as to teachers engaged with
adult education in refugee or migrant contexts.
It trains Greek and international students to
pose and answer key questions in applied
linguistics and second language acquisition in

The course aims to provide
specialized pedagogical
knowledge to teachers in both
levels of compulsory education
(Primary and Secondary) and to
Tertiary graduates who plan to
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Education
Institutions in
Greece or
graduates from
recognized
foreign
Institutions as

teach, as well as to teachers
engaged with adult education in
refugee or migrant contexts. It
trains Greek and international
students to pose and answer key
questions in applied linguistics
and second language acquisition
in the world's numerous, diverse
multilingual contexts.

the world's numerous, diverse multilingual
contexts.
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